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THE Challenge

Recent studies show that
Ontarians often wait too long
and have to travel too far to
benefit from a specialist’s
advice.

When a specialist’s advice is
needed, the level of
collaboration amongst
providers varies greatly.
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The Solution

eConsult enables physicians to engage in a secure, electronic
dialogue with specialists to manage patient care, without the
need for the patient to visit the specialist.

Consult Request
e I
a3
Consult

. Response
Referring P Specialist
Physician

Benefits include:

* Faster access to specialist advice

* Avoidance of unnecessary in-person specialist visits

* Improved care coordination and better collaboration between
clinicians

* More flexible and auditable than phone calls, pages or hallway
conversations
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How Does eConsult Work?
H

Referring clinician creates and sends eConsult
to specialist with PHI and a clinical question

.- i

oy
: o . -
Referring clinician sees patient

and collects PHI such as:

Specialist reviews
B Exam results

patient data and
accepts (or rejects)
the case

B Lab results
B Digital photos

FAST RESPONSE

ao.

Specialist:

B Answers a clinical question or;
B Provides a consult report or;
B Requests that the patient be referred
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A
Provincial eConsult Initiative

Launched in late 2014 with the mandate to implement the
Provincial eConsult Service to reduce patient wait times for
specialist care and to improve the overall patient experience.

Health Ont:

Champlain BASE r\y_
2 RSE [ —eConsuIt] [1’7 Ontano]

Funded by the

» eConsult { th‘ ] MIORLTE [ QHR ]

» TeleDerm g Yoo s oeu Supported by Technologies
partners

[ﬁf‘ Ontario ] [" OSCARE\/IR]
[QWD}PQL’!QMM
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Benefits of eConsult

of survey respondents agree that eConsult
provides a positive experience for patients.

of respondents indicate that eConsult

66 frequently prevented unnecessary patient
travel by avoiding the need of in-person
specialist visits.

of family physicians and specialists believe
eConsult improves patient care.

99"‘/0

Data Source - OntarioMD Phase 1: Provincial eConsult Initiative Benefits Evaluation Study
(Author: Deloitte as objective third-party evaluator)
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Key Pilot Metrics

Provincial Overview

Response Time

Average Median

11,979

Primary Care
Providers

5 Most Consulted Specialties

75,067

eConsults sent

January 2015 -
March 2018

Dermatology
Hematology

* Endocrinology & Metabolism
* Neurology

& 804 « Cardiology

Specialists
in 100+ specialties
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I
Evolving eConsult from a Project to a

Provincial Program

The ministry released a memo on December 22, 2017 to LHIN CEOs to
share the vision of the eConsult provincial program.

“As part of the new eConsult program, BASE and OTN eConsult will be deployed
together provincially as a blended service to ensure all Ontarians have equitable
access irrespective of their region. Furthermore, BASE will be the reference
model for regionally-focused managed services as they become ready. This
means that providers will be able to access local communities of practice in addition to
provincial-level service. To ensure that all specialists can be accessed through
eConsults and to facilitate primary care provider choice to an individual specialist or
self-organized programs, the direct to specialist model will also coexist with the
managed service model. This blended service will be made available through the
OTN platform ensuring secure, private, and integrated access to virtual care
services in the province of Ontario.”

- Excerpt from memorandum to LHIN CEOs
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What is the BASE™ (Building Access to Specialists

through eConsultation) managed service model?

e Equitable access for all patients

* Regional focus to maintain communities of practice when
possible

* Specialists typically accessed under a specialty group rather
than an individual specialist

* Clinical champions provide leadership in engagement and
adoption to ensure service is tailored to needs

* Quality assurance metrics are routinely collected and
communicated to specialists

www.champlainbaseeConsult.ca
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Conceptual Model

Ontario eConsult
Service

BASE™ Managed Specific Provider
Specialty or Group

Champlain LHIN Provincial

SE LHIN Region Region Umbrella

Other Regions

Managed Specialty Managed Specialty Managed Specialty Managed Specialty Individual

Choices = (e.g. Cardiology - (e.g. Cardiology - (e.g. Cardiology -
. o L S . Consultants
available for Pediatric) Pediatric) Pediatric) A, B, C, etc
providers
Managed Specialty Managed Specialty Managed Specialty Self-identified
B, C, etc. (as B, C, etc. (as B, C, etc. (as Organizational or
available) available) available) Regional Groups
EMR: EVERY STEP 12
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A
What does this mean for me?

* SWO Region blended
service launch June 28,
2018

 More specialty services
available

e Regional where possible

* Single sign on to access
both managed service
and direct-to-specialist

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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SWO - Blended Model
« 4 LHINS (ESC,SW,WW,HNHB)

 Support both options

* Provide clinician support for
onboarding and adoption

* Provide centralized administration for _

group management and cI|n|C|an
remuneration

eConsult -
Requesting clinician .,
seas patient, collects PHI
such as:

« Exam results

*Lab resulis

* Digital photos

Option 1 -
Managed Model
allows selection of
specialty and have
response from first
specialist in the group

Requesting clinician creates
and sends eConsult to a
specialist along with PHI and
clinical question

ALl Within 5 Days

aConsult

Specialist:

* Answear climical question, or

* Provide a consult or report, or

* Requests the patient be refemrmad

14

mchqueslmq
Clinician

eCONSULT

Specialist .
&

Option 2 -

Can choose to

direct eConsult

request to

identified specialist

or self-organized

group

Specialist reviews
patient data
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SWO - Blended Model

* Ability to leverage best practice
* Ability to be efficient in central management

OTN - Provincial Managed Service
(Provincial Groups available if required) \
Work: OTN would service
Group Setup/ Mgmt. the solution and
Performance tools; provides
Reporting / Analytics ] provincia.l groups
Compensation Cluster — Admin (Management) (Transform SOO) and provides
funding
i WWLHIN HNHB LHIN
ESC LHIN Delivery SW LHIN Delivery Partner Dt oo
i elivery Partner
Partner Delivery Partner eHealth Centre of y -
Transform SSO SW LHIN/LHSC HITS Office

Excellence

Delivery Partners will be responsible for clinician engagement and onboarding.

For more information Contact:
HNHB LHIN:
WW LHIN:
SW LHIN:
ESC LHIN

EMR: EVERY STEP 15 OntarioMpE
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mailto:Wendy.Lang@ehealthCE.ca
mailto:NoorAmin.Noorani@lhins.on.ca
mailto:pete.crvenkovski@lhins.on.ca

OTN eConsult — Web and EMR

Web access through OTN hub

Ootne * © 2
| EMR access (currently available through QHR Accuro
| and OSCAR EMR)
t Lo Meskpny |= o
= _
i .
m—,—fucf..u._ ..... ; Omerwae ey
Sotcoit T ieacen) :
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OTN eCONSULT ON THE
WEB PORTAL

Available province-wide for physicians and nurse practitioners
(alternate solutions available in MH, SE and Champlain LHINSs)
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A
Create a New eConsult

® Welcome Dr. Referrer Shah v

Otnhub
Cases That Need My Attention

Ankle pain

Directory eConsult Learn

Consult provided

Chest congestion
Note added

Steveee Shah Submitted Nov 23, 2015
eye problem

Consult provided

Steve Shah Submitted Nov 23, 2015
retina images

Consult provided

lest - eConsult Response Time

Note added

EMR: EVERY STEP .
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Select a Specialist or Specialty Group

h @& Welcome Dr. Referrer Shah

Directory eConsult Learn

Referrer Dr. Referrer Shah, Audiology
@ Create Case Draft Cases

Steve Shah, Alternative Healing Therapy.

Steve Shah, Alternative Healing Therapy, LHIN 1, Staging

Dr. Brian Test, Clinical Immunology and Allergy, LHIN 7, 105 Moatfield
Draft case

Znojku Smrdicu mnogo smrde n...

Draft case

Test - eConsult Response Time ]

Draft case
i Male Female Other

OHIP number not available

Draft case

Draft case
EMR: EVERY STEP :
CONFERENCE 19 OntarioMD

Empaowered Practices. Enhanced Care.



Clinical Question & Supporting Information

Otnhub
Draft Cases

Draft case

Znojku Smrdicu mnogo smrde noge. Do...

Draft case

Test - eConsult Response Time

Draft case

Draft case

Draft case

Draft case

At what point / frequency would you con...

Draft case

CONFERENCE

High Priority

Directory

Dr. Referrer Shah, Audiology

Steve Shah, Alternative Healing Therapy, Acton, LHIN 1, Staging

Test
Test
Test
1981-03-31 =

Male Female Other

Enter patient OHIP number... Version code

OHIP number not available

At what point / frequency would you consider these to be 'abnormal®?

| am referring Test, a 23 y.0. y/o female, to Cardiology for evaluation and treatment of arrhythmia.

At what point / frequency would you consider these to be ‘abnormal’? The impression of the result is
pasted below. Thank you!

torcall

Learn

This young, healthy patient has been experiencing frequent palpitations for several years. She recently
completed a 24h Holter monitor, the results of which | interpret as relatively normal but | was hoping
to have further input from cardiology to ensure there is no cause for concern regarding atrial and
ventricular ectopy (both of which occurred rarely).

: Delete Draft m

T 1Al U1

Empaowered Practices. Enhanced Care.




A Specialist’s View of the Request for
eConsult

@tnhUb Directory eConsult Learn

Note added
~
_ ‘ At what point / frequency would you consider these to be
test - eConsult to group ‘abnormal’?
Note added

Dr. Referrer Shah

t Steve Shah
Test - Notes with attachments

Tact Tact Male 3d ves .
Note added Test Test Test, Male, 34 years old (OHIP number not available)

27740947

est-clin -questi "
test-clinical-question Provide Consult Request More Info x| Decline Consult
New case submitted

Dr. Referrer Shah Submitted 13 days age

bbbbbbbbbbbbbbbbbbbbbbbbbbbb...

New case submitted

I am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia.

This young, healthy patient has been experiencing frequent palpitations for several years, She recently
Steve Shah ) completed a 24h Holter monitor, the results of which | interpret as relatively normal but | was hoping to have
What? further input from cardiology to ensure there is no cause for concern regarding atrial and ventricular ectopy
(both of which occurred rarely)

New case submitted

At what point / frequency would you consider these to be 'abnormal’? The impression of the result is pasted
below. Thank you!

testtime

. TSH 1.0, Het 38.5, normal electolytes. normal creatinine
New case submitted (Draft note) 7 y aleres

Holter report: During the 24 -hour, 3-channel Holter monitor recording, the predominant rhythm was sinus at
Dr. Referrer Shah Submitted Today rates of 49 to 176 beats per minute (bpm); average 90 bpm. Rare premature atrial complexes Episodes of
test ectopic atrial rhythm Rare multiform premature ventricular complexes Rare ventricular couplets During

New case submitted symptoms of palpitations, there was sinus tachycardia with heart rate 105 to 112 bpm

At what point / frequency would you c...
New case submitted ]
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Specialist Selects ‘Provide Consult’

otnh Ub Directory eConsult Learn

Note added
A fa)
S S At what point / frequency would you consider these to be
test - eConsult to group ‘abnormal’?
Note added

Dr. Referrer Shah

T
T
T
T

t Steve Shah
Test - Notes with attachments

Note added est Test Test, Male, 34 years old (OHIP number not available)

have all | need to provide consult

’ -auesti
test-clinical-question de Consult Request More Info «| Decline Consult

New case submitted

Dr. Referrer Shah Submitted 13 days ago
bbbbbbbbbbbbbbbbbbbbbbbbbbbb...

New case submitted

Enter note...

Steve Shah Subr
What?

New case submitted

test time
New case submitted (Draft note)
Drag and drop files here
Dr. Referrer Shah Submitted Today
test
New case submitted

Atwhat point / frequency would you c... | am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia.

New case submitted v v
This wvnning healthv natient has heen exneriencine freniient nalnitatinns for seueral vears She rerentlv

N O o Privacy Statement e support or call 1.855.654.0888
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Specialist Responds to Clinical Question

@ Welcome Steve Shah v

otnhUb Directory eConsuit Learn

Note added
2 A
— . At what point / frequency would you consider these to be
test - eConsult to group ‘abnormal'?
Note added

Dr. Referrer Shah

Test - Notes with attachments

est Test Test, Male, 34 years old i
Note added est Test Test, Male, 34 years old (OHIP number not available)

test-clinical-question

Provide Consult Request More Info

New case submitted

Dr. Referrer Shah Submitted 13 d

S | see from the note that she is an otherwise healthy female who was seen for palpitations which are A
bbbbbbbbbbbbbbbbbbbbbbbbbbbb... described as 1-5 beats, mostly asymptomatic and doesn't stop her from doing activity. The holter report
New case submitted shows rare PACs and PVCs but these did not occur during her noted symptoms of palpitations when she
had just sinus tachycardia. PACs and PVCs therefore appear to be asymptomatic during this test.

Steve Shat Submitted 11 days ago

oy ; ' These are commonly seen on monitoring in young individuals and are considered a normal finding. They
What? were very rare and given they occurred at a very low frequency ) here just 9 total PACs and 24 total
New case submitted ventricular ectopic beats in a 24 hour time period) without symptoms, we would just continue to watch for
test time

New case submitted (Draft note)
Drag and drop files here
Dr. Referrer Shah Submitted Today
test
New case submitted

" £ .
At what point / frequency would you c... | am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia.

see New case submitted v v

This voiing healthv natient has heen exnerienring freniient nalnitatinns for several vears She recentlv

t or call 1.855.654
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Specialist Indicates Time Spent on Consult
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Requesting Clinician Reviews Specialist
Response

Otnhub

@ Welcome Dr. Referrer Shah v

Directory Learn
A
@ Create Case At what point / frequency would you consider these to be
1 l?
Ankle pain abnormal”
Consult provided Dr. Referrer Shah
t Steve Shah
Chest congestion
Test Test Test Male, 34 ye: i
Note added est Te: le, 34 years old (OHIP number not available)
ical question has been answered,
nark the case as completed
Steveee Shah Submitted Nov 20__
eye problem 1 Complete Add Note
Consult provided
~ Steve Shah Submitted Nov 015
retina images | see from the note that she is an otherwise healthy female who was seen for palpitations which are described
Consult provided as 1-5 beats, mostly asymptomatic and doesn't stop her from doing activity. The holter report shows rare
PACs and PVCs but these did not occur during her noted symptoms of palpitations when she had just sinus
tachycardia. PACs and PVCs therefore appear to be asymptomatic during this test.
Test - eConsult Response Time
These are commonly seen on monitoring in young individuals and are considered a normal finding. They were
Note added very rare and given they occurred at a very low frequency ) here just 9 total PACs and 24 total ventricular
ectopic beats in a 24 hour time period) without symptoms, we would just continue to watch for now.
test - Reject eConsult
Consult declined
Steve shah S e v I am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia.
daaaaaaaaaaaaaaaaaaaaaaaaaaaa...
Consult provided This young, healthy patient has been experiencing frequent palpitations for several years. She recently
completed a 24h Holter monitor, the results of which | interpret as relatively normal but | was hoping to have
B further input from cardiology to ensure there is no cause for concern regarding atrial and ventricular ectopy
h (both of which occurred rarely).
At what point / frequency would you c...
__________ Consult provided At what point / frequency would you consider these to be 'abnormal’? The impression of the result is pasted v
helow. Thank voul
Terms & ( t : y Stater t or call
[ ()\H_EHIZRC IZ =< - T TUUAT TNT T
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Requesting Clinician Adds Comment &

Otnhub

ompletes Consult

Ankle pain

Consult provided

Chest congestion
Note added

Steveee Shah Submitte

eye problem
Consult provided

Steve Shah
retina images
Consult provided

Test - eConsult Response Time
Note added

test - Reject eConsult

Consult declined

Steve Shah ubmitted 13 days
daaaaaaaaaaaaaaaaaaaaaaaaaaaa...

Consult provided

At what point / frequency would you c...

Consult provided

Directory

At what point / frequency would you consider these to be
‘abnormal'?

Thank you very much, | was a bit concerned about the PACs and PVCs, but this appears to be ok based on
your feedback. Thanks!|

Complete

| see from the note that she is an otherwise healthy female who was seen for palpitations which are described
as 1-5 beats, mostly asymptomatic and doesn't stop her from doing activity. The holter report shows rare
PACs and PVCs but these did not occur during her noted symptoms of palpitations when she had just sinus
tachycardia. PACs and PVCs therefore appear to be asymptomatic during this test.

These are commonly seen on monitoring in young individuals and are considered a normal finding. They were
very rare and given they occurred at a very low frequency ) here just 9 total PACs and 24 total ventricular
ectopic beats in a 24 hour time period) without symptoms

vould just continue to watch for now.

I am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia

tor call

ST T




Standard Prompt (Need for Referral)

Before you complete...

*Do you need to send this patient for an in person
appointment?

Yes No

Enter comments...
n Cancel

' - ' DAYy [ ) . i
el CONFERENCE OntarioMD




Consult Now Marked as ‘Completed’

(2] slcome Steve Shah v
OtnhUb Directory eConsult Learn
Case completed .
A A
; At what point / frequency would you consider these to be

qqqqq ‘abnormal'?

Case completed

Dr. Referrer Shah

ve Shah

eye problem

t Provided Consult provided

retina iImages

Consult provided

Thank you very much, | was a bit concerned about the PACs and PVCs, but this appears to be ok based on

Test - eConsult Creation your feedback. Thanks!

Case completed

Test - eConsult Response Time
Note added | see from the note that she is an otherwise healthy female who was seen for palpitations which are described
as 1-5 beats, mostly asymptomatic and doesn't stop her from doing activity. The holter report shows rare
0 PACs and PVCs but these did not occur during her noted symptoms of palpitations when she had just sinus
Dr:Hafetras Shaty ’ iy tachycardia. PACs and PVCs therefore appear to be asymptomatic during this test.
2015-12-17 2:03 TEST-QUESTION
Case completed These are commonly seen on monitoring in young individuals and are considered a normal finding. They were
very rare and given they occurred at a very low frequency ) here just 9 total PACs and 24 total ventricular
ectopic beats in a 24 hour time period) without symptoms, we would just continue to watch for now.

ddddaadaaddaddaadaddadaadaaadaaaa...

Consult provided

At what point / frequency would you ¢ | am referring Test, a 23 y.o. y/o female, to Cardiology for evaluation and treatment of arrhythmia.
equ v d

Case completed v This young, healthy patient has been experiencing frequent palpitations for several years. She recently N

g o O RV o PO P, P LR Y w0l Ty o e M G T 0T TN, RAP g T 7 e DL ) S

t or call
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Blended Service - Upcoming
Release
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Blended Service - User Experience Workflows

(mockup screens)

Specialty Cardiology v Cardiology - Genera v

° Request Consult Region® Barrie Cardiology Group, LHIN 12 Change

View Directory Profile >>

Model @ BASE™ Managed Specialty

Specialist Search for Specialist or Specialty Group...
Specific Provider or Group
car|

Dr. Jan Carstoniu, Toronto, LHIN 7, Family /General Practice Medicine, Anaesthesiology

t  Dr. Darren Cargill, Windsor, LHIN 1 ral Practice Medicine,Family Medicine

EMR: EVERY STEP .
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Model Selection

@tn@ Directory Videoconference eConsult Schedule Learn * 0 10
e Request Consult Draft Cases Requester Dr. Sutha Vivekanand, Family / General Practice Medicine

Model @ BASE™ Managed Specialty

Draft case Specific Provider or Group

Draft case

Drafts

EMR: EVERY STEP .
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BASE Managed Specialty

tn@ Directory Videoconference eConsult Schedule Learn * o &‘
° Request Consult Draft Cases Requester Dr. Sutha Vivekanand, Family / General Practice Medicine

Model @ © BASE™ Managed Specialty

Draft case Specific Provider or Group

Spt}{l{li[‘.’ Select specialty category v Select specialty option v

Draft case .
v Select specialty category

Anesthesiology
Cardiology

Dermatology

Comments

EMR: EVERY STEP .
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BASE Managed Specialty (2)

@tn@ Directory Videoconference eConsult Schedule Learn * e ‘O
O Request Consult Draft Cases Requester Dr. Sutha Vivekanand

Model @ © BASE™ Managed Specialty

Draft case Specific Provider or Group
d y , ) ,
Speciaity Cardiology v Cardiology - General v
Draft case
RC::IOI\@ Barrie Cardiology Group, LHIN 12 Change

View Directory Profile >>

Patient *First Name Enter first name...
Middle Name Enter middle name...
Last Name Enter last name...
DOB YYYY-MM-DD ﬁ

Drafts
Gender Male Female Other
OHIP Enter patient OHIP number...  Version code
Q OHIP number not available
71 Vision -1 Comments ]

EMR: EVERY STEP .
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Specific Provider or Group

otn:

Directory Videoconference
@ Request Consult Draft Cases
. na
Draft case

Telemedicine Service Details

eConsult Case Conditions

Patient Eligibility

Drafts

EMR: EVERY STEP
CONFERENCE

Requester

Model @

jalist

Schedule Learn * 0 &)

Dr. Sutha Vivekanand

BASE™ Managed Specialty

© Specific Provider or Group

car|

Dr. Jan Carstoniu, Toronto, LHIN 7, Family /General Practice Medicine, Anaesthesiology
Dr. Darren Cargill, Windsor, LHIN 1, Family /General Practice Medicine,Family Medicine

Dr. Monika | Spurek, Hamilton, LHIN 4, Cardiology,Internal Medicine

slemedicine service: Ca )
ele Jicine service; Carciology

Cardiology Specialty Group, Province-wide Specialty Group
Dr. Nisar Hug, London, LHIN 2, Cardiology,Internal Medicine
Dr. Carol Leet, Brampton, LHIN 5, Paediatrics

Dr. Carmine Simone, Barrie, LHIN 12, Thoracic Surgery

Dr. Cara Brown, Toronto, LHIN 7, Psychiatry

Dr. Carlos Marcelo M Kremenchutzky, London, LHIN 2, Neurology
Pediatric Cardiology Specialty Group, Province-wide Specialty Group

Dr. Samy Soliman, Strathroy, LHIN 2, Internal Medicine

Comments ﬂ

Empowered Practices. Enhanced Care.




OTN eCONSULT ON OSCAR
EMR

 Limited users on proof of concept (40 family physicians and
specialists)

 Plans to expand to all EMRs

- _ y
EMR: EVERY STEP 35 OntarioMD 7
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.
How Does the Process Work in OSCAR?

P OSCAR

OSCAR EMR Login

Powered ? KAI
by ¢ INNOVATIONS
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How Does the Process Work in OSCAR?

o @ ICNIGELSEIE MRP OR. JEF
o

F POLL GROUCH, OSCAR M 62 years 519-653-0001

Next Appt:

Soclal Histol Medical Histo

3 |4 o e
=rgsr .. 08-Sep-2017 | ° Sickisjais.diifaifikask | asdasdasdas
4A-Typh-1 - 31-Aug-2017 | faecalieadidenld || 2l e dus:
42v . 26-Apr-2017 .m‘m:lmﬂ‘%"'d | Ldsedmdnmin .
4zv e 26-Apr-2017 w el (g K= D] Pemindo:

frue North and CMH Diagnostic Change Text ... 01-Jun-2017
Disease Regists +

CHRONIC BRONCHITIS* s 06-Sep-2017
CORONARY ATHEROSCLEROSIS* .. 21-Jun-2017
“ONGESTIVE HEART FAILURE

e 01-May-2017
FOBACCO USE DISORDER . r-2017
ACQUIRED HYPOTHYROIDISM*

-ONG-TERM USE ANTICOAGUL

... 01-Feb-1971 w

ON AR Enhanced « 08-Aug-2017

Rourke2009 01-May-2017
b Req 2010 . 03-Mar-2017
Self Efficacy e 25-ul-2016
Self Management v 25-JUl-2016
M2Diabetes . 11-Jul-2016
n-health e 28-Aug-2017
CMH - Adult - Here 24-7 Referral: e 28-Aug-2017
<etter: Letter_Generic we 24-Aug-2017
SRH - WW Breast Centre: ws 23-Aug-2017
Zambridge Cardiac Care Centre: v 10-Aug-2017
MSK Centre: ... 09-Aug-2017 v
Documents +
e 13-Feb-2017
FEST w. 16-Jan-2017
FEST ... 29-Nov-2016

Lab Result

Messenger +
Re:hi e 20-Oct-2016
i ... 20-Oct-2016

‘1

DM Indicators

INR Flowsheet

4ypertension Flowsheet

Diabetes Flowsheet

4T s 167 10-Aug-2017
... 130 10-Aug-2017 ¥

|3
+

Consultations

-Brantford-ENT ... 20-Jun-2017
Al e 03-May-2017
-Brantford-ENT ... 26-Apr-2017
-Brantford-ENT e 26-Apr-2017
‘Cambridge - Optometry e 26-Apr-2017

-Cambridge - Dermatologist . 26-Apr-2017 v

ii

Jemo of the eConsult Functionality 2(Cancell... 24-Mar-2017

g7 cean 397 Available notes have been downloaded

qa Search

|'»VC Dyslipidemia Jan 1117

| VC Discharge Jun 1/17
VC reopen

Prefers monthly prostate checks by Dr. H Arora

i

?

g

§

8
+ +

OSCAR Search [

Smells like rotten fish and ogre feet

°
© Travels naked in a garbage can
°
© Is nausea green all the time

Filter  Calculators

| Medications
| AMOXIL CAP 500MG take 1 po daily 100d Qty:3...

Psychomotor changes: "More than half the days"
'Thoughts of being 'better off dead' or hurting self:
Ability to function: "Somewhat difficult™

verity Score for @PHQ-9: 12

AD-7

er the last 2 weeks:

. Feeling nervous, anxious, or on edge "Several days"

. Not being able to stop or control worrying "Not at all*

. Worrying too much about different things "Several days"

. Trouble relaxing "Several days"

. Being so restless that it's hard to sit still "Several days"

. Becoming easily annoyed or irritable "Over half the days"

. Feeling afraid as if something awful might happen "Not at all*

GAD-7:6/21
5-9 mild; 10-14 moderate; 15+ severe)
ild anxiety.

Signed on 07-Sep-2017 15:14 by Amanda Holmes]
ditors: Holmes, Amanda;
ned Issues

*"Several days™*

urther evaluation is recommended when the score is 10 or greater.

5-8 minimal; 9-12 minor; 13-14 major; 15-19 moderately severe; 20+ severe)
inor depression. Support, watchful waiting. If symptoms however are present for more than one
onth or there is severe functional impairment, consider active treatment.

If you checked off any problems, how difficult have these made it for you to do your work, take care
f things at home, or get along with other people? "Somewhat difficult”

Encounter Date: 07-Sep-2017 15:14 Rev 1
Enc Type: “face to face encounter with client”

Secure Ocean message sent by oscarUser on Mar 9, 2017 2:11 pm:

Check out this messaging platform.
BP: 120/80

Editors: Maheshwari, Anil;

amcfht.ca:8443,

Lavout.isp#

EMR: EVERY STEP
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Encounter Date: 7] 09-Mar-2017 14:16 revd
Enc Type: face to face encounter with client o
— o= ~ L -~ — -_— =

Help | Aboy
CIPRALEX -10MG e 07-Jun-2017
PENICILLINS, COMBINATIONS WITH OTHE 06-Jun-2017

P -Sep-2016
e 12-Jul-2016
+

4 BOMG
NO KNOWN ALLERGIES

ASA 325MG take 1 tab daily 90d Qty:90 Repe...

VENTOLIN HFA 100MCG inhale 2 puffs qid prn ...

Risk Factors

Family Histo
father existing CVD 55yrs

Resolved Issues
Alerts +*
Episodes

i‘ili
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How Does the Process Work in OSCAR?

Kai eConsult [ Drafts A Referred Cases £ Consults oli Report #' Draft eConsult
View eConsult =4 Print
Priority Status Created 6 months ago
ROUTINE Cancelled 2017.03.24 12:45 -0400

Case 68044352

From Dr. Anil Maheshwari Phone : 519 623 4200

To » OMD_CONSULTANT_DEMO1 DO_NOT_REFER Phone : 000 000 0000
Patient » OSCAR GROUCH - male - 1955-06-15 - Born 62 years ago
Subject Demo of the eConsult Functionality 2
Comment
Comments o B
Lomment notles

Comment notes

Dr. Maheshwari, Please provide additional data. i.e. severity and frequency. Thank you, Oscar

Comment notes

EMR: EVERY STEP -
u CONFERENCE 38 OntarlOMD
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Example #1

Comment notes

o e oS A 2 o ated d mav be related to some fat or despite a S ey are 2 CO aindication to
c e y i |~ C ey gl y UC IC c W oV C ial C UCOWIILC VY JILUS | - C o U Ldlil o
~ i era = ~ o ~ arh ~ S ~ ~e ~ "o
o 4 elap evic S ana neroal sup S v U SUUdes w 11D JS ce Sl
sfe Sa A tota (s ASMA AMA ac S A n 3 spite (5 as some S a plevated e o
ole d AUO M Olc uya - as el ad O (UES c Gy ol = S y Sic c (SR V. S
are related to celiac disease (has he een diagnosed?

Comment notes

EMR: EVERY STEP 39 OntarioMD.-
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Example #2

Comment notes

Comment notes

EMR: EVERY STEP 40 OntarioMD.-
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Example #3

Comment notes

Comment notes

EMR: EVERY STEP 41 OntarioMD.-
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Example #4

Comment notes add ~onsult Provided by CONS

Nevus & macular amyloidosis Observation Moisturise skin Reassess prn if changes

Comment notes d Assigned b

Comment notes Submittec

Pl corn on whether these back skin lesions needs a derm consu are birthmarks and the patient's wife
both are darkening. They suspicious to me and patient and wife want to make sure they are not pre

Title Content Type

IMG_7637.JPG image/jpeg ® Download

EMR: EVERY STEP .
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Appropriate eConsult Issues

 Dermatological issues —send a picture

Quick medication questions (psychiatry)
e Questions on testing (Gl)

* Reassuring patients

EMR: EVERY STEP 43 OntarloMD%
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What Does the Future Hold?

Establishing a local network (sub-LHIN/LHIN level)
* Good uptake by our local specialists
e Faster care for our patients

* Improved triaging

EMR: EVERY STEP fﬂ
CONFERENCE 44 OntarioMD_
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How Do You Sign Up for eConsult?

* Visit the Kent Room here today and sign up with an

OntarioMD Practice Advisor

 E-mail indicating you want to join

eConsult

EMR: EVERY STEP . F
CONFERENCE 45 OntarioMD._
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THANK YOU!

Questions?

EMR: EVERY STEP
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