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Learning Objectives: * 1 Patients value the ability to book appointments 

online 

 2 Patients value secure email communication 
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Abstract: * 

The presentation will share 2,5 years of e-booking experience and 6mo of secure email 

experience. 

 

e-booking will look at what happens when you open your whole schedule up to patients 

online. 

 

The use of email of three types will be discussed:  

Unsecure email blasts to large groups for administrative messaging. 

"Unsecure" but encrypted email for clinical transmission. 

Secure email through the EMR for both groups and individual messaging. 

The third choice is the necessary refinement that offers the best approach. 

 

 

The presentation will be a blend of theory & practical knowledge and actual data. 

The weight of the presentation will be practical. 
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