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ConnectingOntario
Provincial Electronic Health Record (EHR)
Question Question Question
Are you aware of the Are you a user of the Are you knowledgeable of
provincial EHR ? provincial EHR? what data is available in
the EHR?

CO-Clinical Viewer
or

ClinicalConnect
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ConnectingOntario
A Provincial Solution

ConnectingOntario
Northern and Eastern Region

ConnectingOntario
Greater Toronto Area

COHHECtlngontarlo [Conneciing South West On’rario}
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ConnectingOntario
A Provincial Solution
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Ontario
Laboratories
Information System

v Laboratory Results

v' 91% of the annual
provincial laboratory test
volumes

V' 96% of provincial
community laboratory
test volumes

v All Public Health Ontario
laboratories

v" Most hospitals’
laboratories (and
growing)
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ConnectingOntario ClinicalViewer

What information is available?

Digital Health
Drug Repository

v/ Ontario Drug Benefit

funded medications

v" Monitored Drugs

(narcotics and
controlled
substances)

v Pharmacy Services

LHIN

HOME AND
COMMUNITY CARE

LHIN-Home and

Community Care

v" LHIN-Home and

Community Care Reports
v/ Assessments
v’ Care plan, service details

v" Medical equipment
information

Hospitals

v" Hospital Documents

v
v

v

Discharge Summaries

Emergency Department
Reports

Consult Reports

Diagnostic Imaging (DI)
Reports

Specialty Diagnostic
Laboratory Reports
Visits and Encounter Details

Consent Directive and
Override Rules

v PLUS Digital Health Immunization Repository (DHIR) on roadmap
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DiagnosticImaging-
Common Services

v" DI from Hospital and
Community

v Reports
v" Images
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ConnectingOntario ClinicalViewer
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ADOPTION STEPS

Legal
1. Understand the 1. Complete the 1. Complete the 1. Complete legal 1. Obtain ONE ID
value OntarioMD Security Officer agreements Account
2. Fill out the Client Privacy and online Training 2. Obtain ONE Mail
Information Form Security online Module account
3. Fill out the Site Module 2. Remediate Security
Readiness 2. Understand your gaps
Assessment privacy 3. Send the
obligations completed security
assessment to
ConnectingSecurity
GO-LIVE STEPS
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https://www.ontariomd.ca/pages/new-ontariomd-privacy-and-security-training-module-is-available!-.aspx
https://www.ontariomd.ca/pages/new-ontariomd-privacy-and-security-training-module-is-available!-.aspx

Sorting

© Warner Bros. Pictures
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Which House do you Belong In?

o0~ Take the quiz (...not now)
http://time.com/4809884/harry-potter-house-sorting-hat-quiz/
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OntarioMD EMR Quality Dashboard
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OntarioMD EMR Quality Dashboard

Most Dccurrances
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OntarioMD EMR Quality Dashboard

Data Information Knowledge Insight Wisdom
0 o 0 o )
O o ) o ~ |9 A T@ S @
O 0 0 T @-5, , .
2 s S, oo © o) -. o] o0 9P
0 = o ° To [o Io [o it
@) @ ;
5 @, » ) ,. !
O 0 oll o 0 '
o o o o O 1@ 9
0 o o o 73] [ 1 e I 7 I
gapingvoid
EMR: EVERY STEP #OMDESC18 14 OntarioMD

CONFERENCE ~ntariony



B
OntarioMD EMR Quality Dashboard

Common Dashboard Framework — Example
Proof of Concgpt_”
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OntarioMD EMR Quality Dashboard

Recognized value of the dashboard

*To identify patients

*To have real-time data
*To create patient lists
*To show improved patient outcomes

Liked how OntarioMD helped with learning to use
30% Dashboard

Shared data with OntarioMD to improve the Dashboard
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OntarioMD EMR Quality Dashboard

Outcomes Dashboard Demo A Z) 0

*Home B All Dashboards FProviders Help

Provider: All - Zoom: | Daily -

Welcome Patient Status

§
:
:

Deceased: 0.0% | Active, seen this year: 0.6% 10+ Rx: 0.2%

Welcome . ot

Y /

This is the "Home" dashboard which aims to provide a Inactive: 3.3% \ Active, seen 5-9 Rx: 0.4%
. s ~ \ within 1-2 yrs:
sampling of practice metrics. Clicking on any graph | 2.0%

region will display a list of corresponding patients
9 pay ponding 1-4 Rx: 3.9%

For your patients, this dashboard shows

« Patient Status: We suggest you confirm this
dispiays a reasonable count for your active
patients as this s the base population for all
other metrics

« Smoking Status shows your progress in
documenting smoking in a system- A WHMNU“-WMM3N E
recognized way, which enables Its use In Value (Count)
future clinical tools 10+ active Rx 5

« Active Med Count shows a breakdown of Smokers: 2.1% 59 active Rx 10
polypharmacy patients, which can be an
indicator of the complexity of your practice

« The Significant Rx Use table identifies
polypharmacy patient who have not been
seen in 3 months. Clicking on a table row
will display a list of patients that you may
wish to engage in follow-up

Active, not seen in 2+ yrs: 94.2% 0 Rx: 95.5%

Non-smokers: 1.6%

More detailed information and data entry tips are Not documented: 96.3%
available in Help
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OntarioMD EMR Quality Dashboard-Preventive Care

Preventive Care Bonus: Childhood Immunizations = Preventive Care Bonus: Colorectal Cancer Screening =

~ Screening overdue: 27.3%

Complete: 37.5%

Incomplete
5(62.5 %)

as of 2018-09-18

Screening up to date: 72.7%

Preventive Care Bonus: Cervical Cancer Screening = Preventive Care Bonus: Influenza Immunization

Screening overdue: 12.4%
Influenza overdue: 29.3%

Influenza up to date: 70.7%

Screening up to date: 87.6%

Preventive Care Bonus: Breast Cancer Screening =

' /~ Screening overdue: 17.1%

Screening up to date: 82.9%

EMR: EVERY STEP #OMDESC18 18 OntarioMD.
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ntarioMD EMR Quality Dashboard

-screening, immunizations

% Outcomes Dashboard

Outcomes Dashboard  Alicia Donohue
Share these metrics with OntarioMD? .
Zoom: | Daily -

Provider: | Donchue, Alicia w

OntarioMD.

Empowered Practices. Enhanced Care.

Welcome to the OntarioMD EMR Physician Dashboard
Proof of Concept!

This dashboard leverages high-value provincial indicators
that have been selected from provincial and pan-Canadian
frameworks such as the Association of Family Health
Teams of Ontario (AFHTO), Health Quality Ontario (HQO),
and the Canadian Institute for Health Information (CIHI).

i Your participation and valued feedback throughout this
learning project will be used to assess the clinical value of
this dashboard tool and will provide you with the opportunity -

Children 18-29 Months: Immunization Recall

Declined one or more: 0.0%

—  Incomplete: 41.2%

Complete: 58.3%

Children 30-42 Months: Immunizations

Incomplete: 10.5%

m® ©

=) FortiClient
Gz
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Females 21-69: Cervical Cancer Screening

Excluded: 8.6%
Screening overdue: 20.4%

Screening up to date: 71.0%

Females 21-69: Cervical Screening Recall

Overdue: Action Required

Qverdue: Pending Test
Result

Overdue: Declined
Screening

Up-to-date: Screening
Due

o
o
o

50 75 100

Females 50-74: Breast Cancer Screening

Excluded: 8.7%

Screening overdue: 25.7%

Screening up to date: 65.7%

Outcomes Dashb...

-« Snipping Tool

& = = =9 30

Home ON Care Bonus ON CDM ON Prac. Mgmt *ON Prev Screening | All Dashboards Providers Help

Adults 50-74: Colorectal Cancer Screening =

Excluded: 2.4%
Screening overdue: 20.8%

Screening up to date: 76.8%

Adults 50-74: Colorectal Screening Recall

Overdue: Action Required

Overdue: Pending Test
Result

Overdue: Declined
Screening

Up-to-date: Screening
Due

25 50 75

o

Adults 65+: Annual Influenza Immunization

Influenza overdue: 30.6%

Influenza declined: 0.4%
Influenza up to date: 69.0%

4:09 PM
018-09-23

eBELTT I L,

OntarioMD. 4
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OntarioMD EMR Quality Dashboard-patient status

Patient Status

Other: 15.1%
Deceased: 32.4% - \
Inactive: 19.2%

Active, not seen
in2+ yrs: 3.2%

Active, seen this
year: 54.7%

Active, seen within 1-2
yrs: 4.4%
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OntarioMD EMR Quality Dashboard-cervical screening

Preventive Care Bonus: Cervical Cancer Screening =

| |Pati... First Name Surname Age LatestPapS... LatestPapTe... Home Ph... Business... Mobile Ph... Privacy

SR EVERT STEP #OMDESC18 21 OntarioMD

CONFERENCE Empowered Practices.Enhanced Care




B
OntarioMD EMR Quality Dashboard-trend

u EMR

Preventive Care Bonus: Cervical Cancer Screening =
500
Lo Screening overdue "
Screening up to date

300
200
100

0

- Jul *18 Aug 18 Sep 18
EVERY STEP #OMDESC18 22 OntarioMD
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OntarioMD EMR Quality Dashboard-HbA1lc

[ HBAIC not done > 12 months: 3.2%

HbA1TC > 8.5%: 12.9%

7% < HbA1C <= 8.5%: 25.8%

HbAIC <= 7%: 58.1%

< HbA1C not done > 12 months OntarioMD DM A1C in Range patients of A, Donohue X
Report
| Pati... First Name Surname Age HbA1C Value HbA1C Date Last Seen Next Appoint... Home Ph... Business... Mobile Ph... Privacy |

EMR: EVERY STEP #OMDESC18 23 OntarioMD

CONFERENCE Empowered Practices. Enharied Care.




OntarioMD EMR Quality Dashboard-smokers, non-smokers and ?

~ - Il N -
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OntarioMD EMR Quality Dashboard-active medication count

Active Med Count

10+ Rx: 7.4%

0 Rx: 26.2%
5-9 Rx: 18.8%

1-4 Rx: 47.7%

CONFERENCE HOMDESC18 25 Onta I’IOMD//
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OntarioMD EMR Quality Dashboard

Children 30-42 Months: Immunizations

Incomplete: 10.5%

Declined one or more:
0.0%6

Complete: 89.5%

EMR: EVERY STEP
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OntarioMD EMR Quality Dashboard-when?

N () B Appointments for Dr. Alici

e

Po'.' Appointments Edit Find View By Providers View Print
2018 Se
' - Action:
@mpaign
Preventive Care Payments-MOHLTC

Time |Thu, Sep 27, 2018
6:45
Get your Flu Shot! | 7:ppaM
7115
7:30
7:45
8:004M
B8:15
8:30
B:45
9:00AM
9:15
9:30
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DEAR VARIOUS PARENTS, GRANDPARENTS, CO-WORKERS,
AND OTHER “NOT COMPUTER PEOFLE.

WE DON'T MAGICALLY KNOW HOW TO DO EVERYTHING IN EVERY
PROGRAM. WHEN WE HELP YoU, WERE USUALLY JUST DOING THIS:

FiWD A
MEMU ITEM OR ¢
BUTTON WHIKH LOOKS THEM ALL.
RELATED Th WHAT

GOOGELE THE MAME
OF THE FPROGRAM

our BEEN PLUS A FEW WORDS

TRYiNG THIS FoR FELATED Tl WHAT You!

CWER HALF A WANT T [0, FoLLe)
AR [MATELCTIONS,

PLEASE PRINT THIS FLOWCHART OUT AND TAPE IT NEAR YOUR SCREEN.

CONGRATULATIONS; YOURE NOW THE LOCAL COMPUTER EXPERT!

#OMDESC18 29

Questions?

https://www.xkcd.com/627/

OntarioMD
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