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Abstract: * 

Within the highly complex healthcare sector, there is no solution that can, in isolation, 

address all challenges faced across the healthcare system. As such, electronic medical 

records (EMRs) are only as effective as how they are used.  

 

Our work aims to identify supporting capabilities of third party solutions that can enhance 

utilization of EMRs and maximize its benefits to achieve the “quadruple aim”. These 

applications integrate with primary care EMRs, complimenting them to improve the patient 

and provider experience, and enable better care while reducing costs. 

 

Our case is based on a netnography of innovative third party applications and their 

applicability and degree of compatibility with EMRs across the continuum. We evaluated 

their capabilities to identify how they address key challenges, while reducing costs.  

 

Our results focus on key capabilities that can maximize the use of an EMR through 

collaboration with third party solutions. Through these partnerships, EMRs can be 

optimized to better facilitate care transition management, decision support, as well as 

quality improvement through data-driven decision making.  

 



The EMR facilitates simple management of patient data, while third party solutions offer 

support for this patient data to be communicated and analyzed. This contributes to better 

patient outcomes, and improved overall efficiency across the health services delivery 

continuum. 
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