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Who is your target audience? * New EMR Users
Intermediate EMR Users
Advanced EMR Users

Abstract Title: * Creating a Culture of Continuous Staff Development
for EMR and Health IT

Learning Objectives: * To present how our family health team has
approached staff development in regards to EMR and
IT
To discuss change management strategies that have
enabled our group to improve staff development with
EMR/IT
To learn how other participants conduct staff
development at their sites

Abstract: *

With continuous upgrades and the introduction of new products and services, continuous
training and re-training is an essential aspect of having a practice that uses an electronic
medical record (EMR) and other types of information technology. At St Michael's Hospital
Academic Family Health Team, we have created several approaches to EMR and information
technology (IT) staff development, including the formation of an interprofessional IT
committee that meets regularly, a blog with EMR/IT information on our organizations's
internal website, monthly eBulletins to our staff email listserve, and "hands-on" workshops
for our faculty. This session will provide an overview of each of these different approaches
to EMR/IT staff development along with a discussion of how feedback received from our
staff has shaped our educational strategies.
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