
Your Trusted Advisor for EMR 
Technologies, Products and Services



During the course of a  
day, you make hundreds of 
clinical decisions that impact 
the health and wellness of 
your patients. At the same 
time, you’re running a busy 
physician practice. This puts 
even more pressure on you 
to ensure efficient clinical 
workflows, reduce the 
administrative burden, keep 
costs down and continue to 
deliver the highest quality 
patient care.

At OntarioMD, we’re helping 
thousands of physician 
practices — just like yours 
— get the most out of their 
Electronic Medical Records 
(EMRs) to: 

u  Enhance patient care

u  Improve patient safety

u  Get access to the most 
current patient information

u  Enhance practice efficiencies

u  Reduce administration

u  Secure access to health 
information

Ontarians now have an 

electronic medical record

 of Ontario’s family 

physicians are using 

certified electronic 

medical records in 

their practice

of community-

based specialists in 

Ontario are using 

certified electronic 

medical records in 

their practice

10 Million 85% 65%

Getting the most 
from your EMR

OntarioMD delivers a trusted 
certification management 
service that assesses, 
monitors and manages EMR 
vendors and their products 
for compliance with the 
Ontario EMR Specifications —
so you don’t have to.  

That means that you will have 
better access to innovative, 
provincially-compatible 
electronic health information 
products and services —
integrated right into your 
certified EMR! 

clinicians across  

Ontario have received  

millions of hospital  

reports electronically

 4,000+



OntarioMD:
Advice you 
can count on!
OntarioMD can introduce 
you to a suite of EMR 
resources that give you:

u  No cost consultation and a 

customized plan to get the most 

benefi t from your certifi ed EMR

u  Connectivity to provincial electronic 

health care applications to support 

informed decision making

u  Advice and guidance on EMR 

best practices

u  Practice Enhancement Plans 

to optimize your EMR use

u  Access to OntarioMD Practice 

Advisors

u   Guidance from physician, nurse and 

clinic manager Peer Leaders who 

are experienced EMR users and 

understand your practice needs 

and challenges  



Take advantage of OntarioMD EMR resources
Connect to the Latest Patient Information
Hospital Report Manager 
(HRM)/eNotifi cations

Join thousands of physicians 
using HRM today, and follow up 
with your patients faster after 
an emergency room visit.

u  Receive medical record and 

diagnostic imaging reports 

electronically from hospitals 

and independent health facilities 

right into your EMR eliminating 

paper reports

u  Know when your patient has 

been admitted or discharged 

from the Emergency Department 

or in-patient unit with real-time 

eNotifi cations

Ontario Laboratories 
Information System (OLIS) 

u  Access the latest lab results 

for your patients or perform 

a patient query

u  Make more informed clinical 

decisions for your patients

u  Facilitate better coordination 

of care between practitioners

u  Improve workfl ow and 

reduce paper

Health Card Validation in 
real-time at OntarioMD.ca

u  Validate the eligibility of a patient’s 

health card against the ministry’s 

databases in real-time; response 

time is within a few seconds 

u  Receive a response code which 

indicates the patient’s health card 

number status and OHIP eligibility

New and 
innovative 
products and 
services are 
underway! 
OntarioMD is 
developing a 
multi-year roadmap 
for EMR products 
and services.

eConsult

Send a question to a specialist 

and you may avoid the need 

to refer a patient for diagnosis 

or treatment. Up to 40% fewer 

patients needing to wait for an 

in-person specialist visit. 

eReferral

Electronically refer your patients 

and transfer patient records to 

other clinicians or organizations.

eBooking

You and your patients may 

electronically schedule or 

request an appointment. 

eBooking provides electronic 

alerts and appointment 

reminders.

EMR Dashboard

See visual representations of 

clinical indicators across your 

patient roster, at-a-glance and 

on one screen.

Hospital Report Manager: 
Winner of the 2015 Canadian 
Health Informatics Award for 
Innovation in the Adoption of 
Health Informatics



Take advantage of OntarioMD EMR resources

Save valuable time and 
resources, and keep up-
to-date with the evolving 
eHealth landscape. 

OntarioMD Practice Advisors 

have worked with thousands of 

physician practices across Ontario 

to successfully adopt a provincially-

certified EMR. Now, we’re 

committed to helping you get  

the most benefit from your EMR.

How?

EPEP is available at no cost to 

all physicians and their staff 

who use a provincially-certified 

EMR, regardless of their previous 

participation in any of OntarioMD’s 

programs. 

EPEP offers you a comprehensive 

suite of self-directed and 

consultative services. Our Practice 

Advisors will help you learn to use 

your EMR to manage your practice 

more effectively, tailored to the way 

you practice. You can advance at 

your own pace, optimizing your  

EMR use to enhance patient care. 

Accelerate your success by 
engaging an OntarioMD Peer 
Leader who understands 
your practice needs and the 
challenges busy practices 
face.  

Peer Leaders are physicians,  

nurses, and clinic managers with 

expert EMR skills. They provide 

active support and guidance in 

achieving clinical improvements 

through enhanced EMR product 

use specific to a community-based 

physician’s practice.

OntarioMD Peer Leaders provide 

guidance on physician perspectives 

and priorities to influence the 

development of innovations 

and enhancements to current 

OntarioMD programs. 

OntarioMD products and services are now available to all 

Ontario physicians using a certified EMR. Past participation in an 

OntarioMD program is not required—services are complimentary. 

“The OntarioMD team has provided 

excellent support to address my 

unique practice challenges. From the 

very beginning of what seemed like 

a huge process, my Practice Advisor 

worked with me so that I could get  

the most benefit from my EMR.”  

Dr. Muriel Henderson

Peer Leader ProgramEMR Practice Enhancement Program (EPEP)



OntarioMD is a wholly owned 
subsidiary of the Ontario Medical 
Association and receives funding 
from the Ministry of Health and 
Long-Term Care. 

150 Bloor Street West, Suite 900

Toronto, Ontario, M5S 3C1

1-866-339-1233  OntarioMD.ca

Learn more about your EMR

OntarioMD understands that busy physician 

practices don’t always have time to fi gure out how 

to get more from their EMR. Attend OntarioMD’s 

EMR Every Step Conference and get the practical 

help and attention you need to make your EMR 

work better for you – all in one day. 

Come shape the future with us

Physician-focused content, hands-on learning, 

vendor workshops, exhibitor showcase, new 

eHealth initiatives and networking with peers are 

just a few of the highlights.  Have your say through 

our post-conference survey about how to make the 

EMR Every Step Conference even better.

Canada’s largest EMR conference series will 

feature three conferences in 2016!

u London - Spring
u Ottawa - Summer
u Toronto - Fall

The conferences are eligible for Continuing 

Medical Education (CME) Mainpro-M1 credits.

Visit www.ontariomd.ca for details

The views expressed in this publication are the views of OntarioMD and do not necessarily refl ect those of the Province. 

“Coming to this conference was about gathering information, networking with other physicians and 

most importantly talking to representatives from OntarioMD, because I think that is the basis of where 

most of the support is going to come from as an existing user.” Dr. Fawzi Mankal

Realize the power 
of your EMR




