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What is the ConnectingOntario ClinicalViewer Bundle? 
Physicians and their staff want access to digital health services to enhance patient care and prefer a 
streamlined approach. OntarioMD is making it easier for clinicians to enroll in and adopt health services by 
bundling them. One example of how we do this is the ConnectingOntario ClinicalViewer Bundle. Through 
this bundle, you get access to four different digital health services: ONE® ID, ConnectingOntario 
ClinicalViewer, ONE® Mail and the Privacy & Security Training Module*. OntarioMD's Practice Advisors are 
available locally to help simplify the enrollment process for clinicians. 

*More details about each service are available on the other side of this page. 

How can you get the ConnectingOntario ClinicalViewer Bundle? 

1. If you are a community-based physician, nurse practitioner or a clinic administrator in LHINs 5 to 14,  
please email support@ontariomd.com. 

2. An OntarioMD Practice Advisor will meet with you to review the process and the required steps. 
3. Once all requirements are complete and you have access to the service, we will ensure you have 

appropriate training. For more information on the bundled services, visit ontariomd.ca. 

Services in the Bundle provide clinical value: 

“The ConnectingOntario ClinicalViewer provides access to critical information for my patients, easily and 
reliably. I can quickly get the information I need to care for my patients.” 

- Dr. Therese Hodgson, Family Physician 
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            Contact OntarioMD Inc. 

For more information on how to get the 150 Bloor St. West, Suite 900 
ConnectingOntario ClinicalViewer Bundle please contact Toronto, Ontario, M5S 3C1 
OntarioMD at support@ontariomd.com or visit ontariomd.ca. Phone: 416.623.1248 | Toll-Free: 1.866.744.8668 

 

 
*ConnectingOntario ClinicalViewer is not available in LHINs 1 to 4.  
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Products What is it? Why you need it? 

ONE® ID 

(an eHealth Ontario 
service) 

 

Credentials to access provincial 
digital health assets using one 
username and one password. 
 

· Secure access to multiple digital health 
services 
· One username and password to access 

multiple services 
 

ConnectingOntario 
ClinicalViewer* 

(an eHealth Ontario 
service) 

 

A secure web portal to view your 
patients’ digital health records 
(hospital visits, lab results, 
dispensed drugs, DI reports and 
community care information). 

· Faster and more informed clinical  
decision-making 
· Reduces duplicate testing and procedures 

 

ONE® Mail 

(an eHealth Ontario 
service) 

 

A secure email service that uses 
encryption. 

· Share patients’ personal health 
information with other ONE Mail users in 
primary, acute, rehab, and community care 

Privacy & Security 
Training Module 

(an OntarioMD service) 
 

Complimentary, up-to-date, 
comprehensive online training for 
you (two Mainpro+ credits for 
family physicians) and your staff. 

· A pre-requisite to access some provincial 
digital health tools 
· Learn about your legal and 

professional obligations 
· Best practices for protecting your 

practice from privacy breaches 
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