
Advance your use of digital health

WHAT CAN ONTARIOMD DO FOR YOU?  
OntarioMD (OMD) is a wholly owned subsidiary of the Ontario Medical Association and receives funding from the 
Province to support family physicians, specialists, nurse practitioners, allied health and admin staff to adopt and 
efficiently use digital health technology to care for their patients and clients. We are here to connect you to provincial 
digital health tools and educate you on how to incorporate them into your EMR workflows. Help from our experienced 
staff is always only an email or phone call away and available when it’s convenient for you. 

Advance your use of digital health 

Digital Health Education 
Learn how to use digital and virtual care tools safely and effectively 

OMD is committed to helping raise awareness to physicians and their practice staff about digital health through 
training and education via conferences and webinars listed on OntarioMD.ca. Information about virtual care with a list 
of virtual care tools, training videos, and webinars led by experienced virtual care users can be found on OntarioMD.vc. 

OMD Advisory Service 
Digital health support whenever and wherever you need it 

OMD Advisors provide advice and support to all physicians to use technology better to save time and reduce the 
digital burden. OMD Advisors help you: 

• Get digital health products and services into your practice quickly, train you to use them effectively, and align 
them to your workflows. 

• Realize your Quality Improvement (QI) and population health priorities (i.e., CPSO QI Program). 

Peer Leader Coaching 
Talk to a physician, nurse or clinic manager for digital health advice 

OMD has created a network of over 60 Peer Leaders made up of 
physicians, nurse practitioners, nurses and clinic managers who are 
expert users of OMD-certified EMRs and other digital health and virtual 
care tools. They are available to help community-based practices realize 
more clinical value from digital tools. 

Protect Your Practice and Patient Data 
Physician practices are vulnerable to cyberattacks and privacy 
breaches and have a duty to protect patient information. OMD offers 
online privacy and security training for you (CME-approved) and your 
staff to understand the best practices for safeguarding your systems 
and patient data. Online training is supplemented by regular 
privacy and security webinars and useful materials that contain 
tips and advice. Dedicated, ongoing support from OMD Advisors is 
also available to help implement cybersecurity requirements and 
standards.

http://OntarioMD.vc


Sign up for one or multiple services at onceSign up for one or multiple services at once 

Certified EMRs 
There are many EMRs on the market in Canada, but only certified EMRs can integrate with provincial digital health 
tools such as eConsult, eNotifications, HRM®, and many more to come. They are the gateway to using digital health 
tools. Certified EMRs have been validated for core functionality and privacy and security requirements to give 
clinicians assurance that they are using a reliable tool that continues to keep pace with changes in digital health. 

Drug Information 
Information about publicly funded drugs and pharmacy services, monitored drugs and COVaxON vaccination information 
is integrated into OMD-certified EMRs from Ontario’s Digital Health Drug Repository (DHDR). This gives clinicians 
direct, real-time access to medication information for their patients. Access is seamless, convenient, and secure. 

Specialist Advice 
eConsult is a tool that provides family physicians and nurse practitioners with timely access to specialist advice and 
often eliminates the need to send patients for an in-person specialist visit. eConsult can be accessed through some 
certified EMRs. 

eForms 
eForms automates the completion of forms for patients and reduces the administrative burden on clinical practices. 
Rather than faxing forms to various organizations, clinicians can submit them electronically from their EMR. 

Hospital Reports 
Health Report Manager (HRM®) is an award-winning digital health tool integrated with certified EMRs. It improves 
communication among health care providers by enabling practices to securely receive patient reports, such as 
discharge summaries, electronically from hospitals and other health care facilities directly into their EMRs. HRM’s 
eNotifications feature delivers real-time ADT messages for your patients to allow clinicians to follow up with patients 
sooner after they’re discharged. 

Population Health Management 
Insights4Care (i4C) provides you with an easy-to-read dashboard in your EMR to gain better insights about your 
patients and to make improvements in their care. The i4C Dashboard helps you manage your entire patient 
population based on your real-time EMR data and is used for quality improvement projects. 

Lab Results 
Clinicians who use an OMD-certified EMR can access the latest lab 
results for their patients or perform patient queries through Ontario 
Laboratories Information System (OLIS). 

ONE ID Login Credentials 
ONE® ID provides secure access to multiple digital health services 
using one username and password. OMD staff can sign you up to 
obtain your ONE ID credentials. 

OntarioMD.ca 
Register for OntarioMD.ca for access to the Privacy & Security Training Modules and the Health Card Validation app. 
You can also complete an EMR Progress Assessment to learn how well you are using your EMR and where you may 
want to improve. The site is a convenient location to save your user agreements in eAgreements. 

Contact 
Email support@ontariomd.com to sign up for any of these products and services. 

General Inquiries 
OntarioMD Inc., 150 Bloor St. West, Suite 900, Toronto, Ontario, M5S 3C1 
Phone: 416.623.1248 | Toll-free: 1.866.744.8668 | Web: ontariomd.ca

mailto:support@ontariomd.com
http://ontariomd.ca
http://OntarioMD.ca
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