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How to Manage PDF Reports through HRM® 

 

Health Report Manager (HRM) supports delivery of both text-based and PDF reports. Each sending facility will determine the 
format of reports sent through HRM. Text-based reports allow you to search for specific information about your patients (e.g., 
patients with diabetes). The content of PDF reports cannot be searched within your EMR, however there are ways to quickly 
identify the contents of a HRM report with a PDF attachment.  

When you receive a PDF report, you can type a summary or paste selected text from the PDF of the report in the notes section of 
your EMR to make the information searchable.  

 

Step-by-Step Instructions for Adding Searchable Notes to PDF Reports for WELL’s OSCAR Pro EMR Users 

1. After you’ve logged in, the HRM documents can be found in the Inbox, which appears highlighted in the main navigation 
ribbon when new documents have been added that are attached to your profile. 

 
2. Click on the Inbox to see a list of documents. The HRM reports are listed as HRM under the ‘Discipline’ column. Note: The 

HRM reports highlighted in orange are not linked to a patient demographic in the EMR. To view the HRM report, click on 
the patient’s name. 

 
 

Quick Reference 
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3. Once the HRM report has been selected, a new window will open with an embedded PDF viewer. 
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4. You can choose to use the embedded PDF viewer or click on the document name to open the PDF HRM report in another 
application. 

 
 

5. To add a description to identify the document, you can enter custom text or paste copied text from the PDF report into 
the ‘Description’ or ‘Comment’ text boxes. If you are leveraging the embedded PDF viewer, you can copy the text by 
either right clicking or using the Ctrl+C (Windows) or Cmd+C (Mac) keyboard shortcuts. 
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6. To paste it into either the Description or the Comment text boxes, you can right click or press Ctrl+V (Windows) or 
Cmd+V (Mac). Note: If you choose to update the Description of the PDF HRM report, this renames the report in the 
HRM Documents list in the patient’s E-Chart. Setting the Description of the PDF HRM report may make it easier to find 
the report in the future. 
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7. Click Set Description or Add Comment to save the description copied from the PDF HRM report.  
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The new Comment will appear above the Comment text box with the provider name and date. Note: If you choose to 
update the Description of the PDF HRM report, this renames the report in the HRM Documents list in the patient’s E-
Chart. Setting the Description of the PDF HRM report may make it easier to find the report in the future. 

 
 

 

For additional training on report management in your EMR, please contact your EMR vendor. 

For additional questions related to HRM, please contact OntarioMD at support@ontariomd.com. 
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