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Quick Reference

How to Manage PDF Reports through HRM®

Health Report Manager (HRM) supports delivery of both text-based and PDF reports. Each sending facility will determine the
format of reports sent through HRM. Text-based reports allow you to search for specific information about your patients (e.g.,
patients with diabetes). The content of PDF reports cannot be searched within your EMR, however there are ways to quickly
identify the contents of a HRM report with a PDF attachment.

When you receive a PDF report, you can type a summary or paste selected text from the PDF of the report in the notes section of
your EMR to make the information searchable.

Step-by-Step Instructions for Adding Searchable Notes to PDF Reports for WELL’s OSCAR Pro EMR Users

1. After you’'ve logged in, the HRM documents can be found in the Inbox, which appears highlighted in the main navigation
ribbon when new documents have been added that are attached to your profile.

4 Schedule Caseload Resources Search Report Billing In Consultations ConReport Preferences eDoc Tickler! K2A Fax Administration Dashboard B support| Help | Log Out.

THT «Tue,202111-30> catendar | All Today | Month

‘Hello MDOne MDLastOne [Enter Lastname |[60]  Group: [.default

() MDLastOne, MDOne * 0 [0S ] [not on Schedule]

2. Click on the Inbox to see a list of documents. The HRM reports are listed as HRM under the ‘Discipline’ column. Note: The
HRM reports highlighted in orange are not linked to a patient demographic in the EMR. To view the HRM report, click on
the patient’s name.

@& Lab Reports — Mozilla Firefox -

O G = https://omd.oscargo.com:12323/oscar/dms/inboxManage.do?method=prepareForindexPage&providerNo=1
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Pending Docs  Incoming Docs ~ Create Lab

Forwardin,
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g Rules HL7 Lab Upload D
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[t (36)
Documents (5)
HRMS (30)
HLZ (1)
[m] HARMON, ANDREW M 2021-09-21 09:01:56.0 / 2021-09-21 Annual Health Exam Final Y o
zgzgfr‘m [ 7174499950 Diabetes, Diana M 2021-09-07 08:09:00 Routine  MDOne MDLastOne GENERAL Final Y o
(m] TEST, LILY F 2021-06-15 13:14:43.0 / 2021-06-15 - Final Y 0
I+ ANDREW, HARMON o .
(1) [ 1213141524 KROY, WENDY F 2021-06-03 13:20:52.0 / 2021-09-21 -—— Addiction Referral Form  Final Y 0
I+ LILY, TEST (1) (m] JOHNSON, SALLY F 2021-06-03 13:20:52.0 / 2021-06-15 --—- Final Y (]
[+ Nathanael, Mayton
(1) [] 1344071020 Mayton, Nathanael M 2021-06-03 13:20:51.0 / 2021-09-21 - Diabetes Care Form(CV) Final v o
[+ SALLY, JOHNSON [] 7174492011 PTLASTFIVE,PTFIVE F 2021-06-02 16:46:00.0 - HRM Final Y 0
it ——
I+ )WEND\/, krov (1) | L) 1234500021 OMPTLastThirteen, OMPThirteen u 2021-06-02 11:49:00.0 - HRM Final Y o
0 CUPIDDEMO, CHARLIE M 2021-06-01 17:07:00.0 - HRM Final Y 0
O INTTESTINGTWO, F 2021-06-01 13:45:00.0 - HRM Final v o
O &CHN, Childl F 2021-05-31 12:13:00.0 - HRM Final Y 0
[ 5225444757 CWIT, SCOTTCARETHREE F 2021-05-20 15:49:10.0 - HRM Final v o
[] 1234567897 PTLastOne, PTOne F 2021-05-20 09:28:00.0 - HRM Final Y 0
[ 1000547354 PTLASTTEN,PTTEN u 2021-05-19 13:23:00.0 — HRM Final Y o
[ 1234567897 PTLastOne, PTOne F 2021-05-14 12:31:00.0 — HRM Final Y 0
[ 1000547354 PTLASTTEN,PTTEN u 2021-05-05 09:18:00.0 — HRM Final Y o
[ 999999997 JOHNSON,SANDRA F 2021-04-17 13:59:43.0 - HRM Final v o
| WORKFLOW, CUPID-LOG F 2021-04-15 08:14:00.0 - HRM Final Y o
[] 678912345 PTLASTSIX,PTSIX M 2021-03-18 15:03:00.0 — HRM Final Y 0
[ 8531697851 CWIT, SCOTTCAREFOURSHG M 2021-03-10 09:06:00.0 - HRM Final Y 0
[J 8010111213 PTLASTEIGHT,PTEIGHT M 2021-01-08 13:22:00.0 e HRM Final Y 0
[ 7174492911 PILASTEIVE,PTEIVE F 2021-05-04 08:14:57.0 — HRM Final Y 0
CUPID, STATORDER F 2021-04-29 12:08:00.0 - HRM Final v o
[ 1111222233 Surfer, Silver M 2021-04-29 07:09:36.0 - HRM Final Y o
[} 1233445346 PARAMEDICS, HEALTHY M 2021-04-28 14:30:00.0 — HRM Final Y o
[J 1000547354 PTLASTTEN,PTTEN u 2021-04-28 12:21:00.0 — HRM Final Y 0
e B 2 e PTLASTEIGHTPTEIGHT. Ll 2021-04-27 20:02:48.0 — HRE Einal X .
I 7174492911 PTLASTFIVE, PTEIVE F 2021-04-27 20:02:46.0 — HRM Final Y 0
5678902512 RED, ROSES F 2021-02-10 15:41:00.0 — HRM Final Y 0
[] 6862300859 Toran,Nancie F 2021-02-16 19:47:00.0 - HRM Final Y 0
[ 7174492011 PTLASTFIVE PTFIVE F 2021-01-15 08:58:00.0 — HRM Final Y o
[ 7174492011 PTLASTFIVE, PTFIVE F 2021-01-15 08:58:00.0 — HRM Final Y 0
[ 1234567897 PTLastOne,PTOne F 2021-04-23 13:36:00.0 — HRM Final Y 0
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3. Once the HRM report has been selected, a new window will open with an embedded PDF viewer.
& HRM Report — Mozilla Firefox

O & =2 https://omd.oscargo.com: 12323 /oscar/hospitalReportManager/Display.do?id=142458&segmentl]

| Msg | | Tickder | | E-Chart|| Master || Appt History |

Report Date Tus Apr 27 20:02:45 ECT

This report was received from the Hospital Report Manager (HRM) af 2029-04-29 2021
09:24:20.0. OSCAR has detected that this is simifar to the following reports: [14243] Demographic Info FTLASTFIVE, FTFIVE
| Mzke Independent | 5 FIFTH AVENUE
LONDOMN
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[5et description to this report:

Set Description |

|Add a comment to this report:

/.

Add Comment |

Cisplaying 0 comments

Message Unique 1D 2021042720260 195533431403 2500, 14841 DI 100285 110202 104272002 T F* 201737531
Sending Facility ID 4241
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4. You can choose to use the embedded PDF viewer or click on the document name to open the PDF HRM report in another
application.

Opening PTLASTHIVE-PTFIVE-Diagnoestic_lmaging_Report.pdf *

You have chosen to open:
= PTLASTFIVE-FTFIVE-Diagnostic_Imaging_Report.pdf

which is: Portable Docurnent Format (PDF)
from: https://omd.oscargo.com:12323

What should Firefox do with this file?
@EOpgn with Firefox

() Open with | Microsoft Edge (default) ™
(") Save File

[_] Do this automatically for files like this from now on.

5. To add a description to identify the document, you can enter custom text or paste copied text from the PDF report into
the ‘Description’ or ‘Comment’ text boxes. If you are leveraging the embedded PDF viewer, you can copy the text by
either right clicking or using the Ctrl+C (Windows) or Cmd+C (Mac) keyboard shortcuts.

& HRM Report — Morilla Firefox

O P& a2 https;//omd.oscargo.com: 12323 /oscar/hospitalReportManager/Display.do?id= 142458&segmentlD= 142458&providerNo= 1&searchProviderMo= 1 &stat

| Msg :H:TlcklerH: E—Chart||: Master|[ Appt History |

Report Date Tue Apr 27 20:02:46 EDT
This report was received from the Hospital Report Manager (HRM) at 2021-04-29 09:24:30.0. 2021

OSCAR has detected that this is similar to the following reports: [14245] Demographic Info PTLASTFIVE, PTFIVE
| Make Independent & FIFTH AVENUE
LONDOM

Linked with PTLASTFIVE, PTFIVE F 66
Demographic years {remove)
Assigned Providers MDOne MDLastCne
remove

Report Class Diagnostic Imaging Report

Accompanying From the Report
Subclass (GI2) EGD

Preprocedure Diagnosis
Hara

Postprocedure Diagnosic
HRM TEST SCRIST
Copy
Impression
Overall Imgression: Select All

Recommendation

Therz iz na recommanded folloy Pﬂnt Selection

Search Google for "Postprocedure D..."

Medications
liciozaing HCl DOYLOCAINE) ende
LORazagam (ATIVAN) sablet [h=lione >
dextrasa § % - 045 % sdium of
sciuticn

“Tatal voluma has not b
(Tertols for agministratians cerur

Inspect Accessibility Properties

View Selection Source -

Preprocedure
A histary and physical has bean Inspect (Q) patiants wlerarce
af pravious anesthesia has besn frtians and risks were

discussed with the gatisnt. All quastions wers answarsd and informed consent obtsined,

Details of the Procedure
Ths patiert underwent general anesthesia, which was admirstared by an snesthesia profissicnal. The patient’s Hlood
prassure, haart rata, kval of consziowzness, crygen and raspiratians were manitared trcughovt tha procedurs. The scope

Stored in Database
(GI2).EGR

Categorization
| Print || Sign-0ff |
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6.

To paste it into either the Description or the Comment text boxes, you can right click or press Ctrl+V (Windows) or
Cmd+V (Mac). Note: If you choose to update the Description of the PDF HRM report, this renames the report in the

HRM Documents list in the patient’s E-Chart. Setting the Description of the PDF HRM report may make it easier to find
the report in the future.
@& HRM Report — Mozilla Firefox

O & == https:/fomd.oscargo.com:12323/oscar/hospitalReportManager/Display.dofid= 1424 58segmentID= 142458 providerNo=18seart

CURETREaIT: (A 1V TI0RT wEmg
dextrasa & % - 0.45 % sodium chlonde intravacus Mot documented®
soluticn

*Toto! volwme hos Aot been dorumanted. Viaw aoch odministrotion o s22 the omount administerad.
(Totels for adménistrations coourring fram 1458 to 1504 an 78,0227}

Preprocedure

& histary and physical has Bean perfoemed, and patient medication alergics have basr reviewsd. The patiant's wlararce
of previous anesthesia has bean reviewsd. Tha risks and tensfits of the procedurs and the sedation optiors and nsks wene
discuszed with the patisnt Al quastiors wera answered and informed consant obtaingd.

Details of the Procedure

The patiart underaent gereral anesthasia, which was admiristared By an anesthasia professioral. The patiant's Blood
prassurs, heart rate, level of consciowsness, cxygen and respirations were maritored throughavt the pracedurs. The scape
was acvanced to the stomach. Tha patient eaperisnced no bicad loss. The procedurs was not S5t The patisnt
woharated tha procedurs wel. Thers wene no apparett complicatians.,

Events
Procedure Events
Event Ewent Time

OW MTW TW3 4184837800

Findings

« Ml chsarved locations appeared normal

Set description to this report:
EGD Postprocedure Diagnosis HRM Test Script
Set Description |

|4dd a comment to this report:

EGD Postprocedure Diagnosis HEM Test Script

Add Comment ]

Displaying 0 comments

Message Unique 1D 20210427202601956433431403.2500.144841+DI*100285110420210427 20024 TAFA2017 375341
Sending Facility ID 4841
Sending Facility Report No. 100285110
Date and Time of Report Tue Apr 27 20:02:46 EDT 2021
Result Status Signed by the responsible author and Released by health records
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7.

Click Set Description or Add Comment to save the description copied from the PDF HRM report.
@& HRM Report — Meozilla Firefox

F3 S

O & == https:/fomd.oscargo.com: 12323 /oscar/hospitalReportManager/Display.do?id=142458&segmentlD=142458&

LRI R (A1 W] ot usmg
dextrase 5 % - 045 % scdium chloride intravecus Het documentad®
soluticn

*Totod wolume oz not bean dorumanted. View aoch odministrotion to se the omowunt cdministarad.
{Totols for administratians coowring fram 1458 to 1504 on 180221}

Preprocedure

A history and physical has been pericemed, and patient medication alergies have bear revigwed. The patiart’s wlararce
of previous anesthesia has been reviewsd. Tha risks and bensfits of the procadurs and the sedation options and risks ware
discussad with the gatient. Al quastions wara answered and informed consant obtained.

Details of the Procedure

The gatisnt underswent ganaeral anesthesia, which was administared &y a0 anasthasia professional. The patiant's tlood
prassurs, hizart rate, lavel of consciousness, axygen and respiratians wers manitarad throughawt tha pracedure. The scope
was advanced ta the stomach. The patient experienced no blead loss. The procedure was not ifficuit The patient
tokarated the precedure well. There were no ap parent complicatians.

Events
Pracedure Events
Event Event Time

=N

AOM MW TW3 418-485-3820

Findings

« Al cosarved |ocations appearsd normal

Set description to this report:
EGD Postprocedure Diagnosis HRM Test Script
Set Description | Success

MDOne MDLastOne on 2021-12-02 11:05:18 wrote...
EGD Postprocedure Diagnosis HRM Test Script
(Delete this comment)

dd a comment to this report:

EGD Postprogedure Diagnosis HRM Test Script

: Add Comment |S UCCESS

Displaying 0 comment

Message Unique ID 2021042720260195633431403.2500.1*4841DI*100285110202104 272002/ T F+2017375341
Sending Facility 1D 4841
Sending Facility Report No. 100285110
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The new Comment will appear above the Comment text box with the provider name and date. Note: If you choose to
update the Description of the PDF HRM report, this renames the report in the HRM Documents list in the patient’s E-
Chart. Setting the Description of the PDF HRM report may make it easier to find the report in the future.

HRM Documents

EGD Postprocedure Diagnosis HRM Test Script

For additional training on report management in your EMR, please contact your EMR vendor.

For additional questions related to HRM, please contact OntarioMD at support@ontariomd.com.
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