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Hospital Report Manager (HRM) & cSWO Regional Clinical Viewer
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How they complement each other

HRM and ClinicalConnect are two ehealth tools that offer health care
providers different ways to access electronic health information.

HRM ClinicalConnect
is an Ontario-wide solution that delivers is a secure web-based portal or viewer solution,
clinical reports into clinicians’ certified providing real-time access to patient information
electronic medical records (EMRs). from across south west Ontario (SWO).

These individual ehealth tools allow users to receive (HRM) critical information in an easy-to-use format
or to access (ClinicalConnect), and together provide a more complete patient view.
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Key Features
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Download Connection

* Reports pushed directly to clinicians’ EMRs within
minutes of transcription

Practitioner-Based

* Reports selected where the practitioner is copied

Hospital + Other Reports / Medical Information

* Medical Record Reports

- e.g. Discharge Summaries
¢ Diagnostic Imaging Reports

- e.g. Mammograms
* eNotifications

- Discharge from Emergency Department

- Admission / discharge from in-patient units
e Ontario Telemedicine Network Telehomecare Reports
e Specialty Clinic Reports

- Cardiology

- Radiology

EMR-Based

* Records accessed from certified EMRs anywhere
with internet connection

Current Scope of Data Contributors

e South west Ontario
- 66 acute care hospital sites
- 1specialty clinic
e Provincially
- 157 hospitals
- 42 specialty clinics
- 6 Community Care Access Centres (CCACs)

Future Scope of Data Contributors

e All eligible Ontario hospitals, specialty clinics and
other CCACs
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Viewer Service

e Clinicians log into web portal; reports pulled on
demand based on search queries

Patient-Based

* All patient reports, regardless if the practitioner was
copied or not

Hospital + Other Reports / Medical Information

* Medical Record (transcription) Reports

¢ Diagnostic Images and Reports

* Hospital and Community Laboratory Results
e CCAC Client Health Information

* Hospital Medication Information

¢ Allergies

* Hospital Visit Information

Web-Based

* Records accessed from anywhere with internet
connection

Current Scope of Data Contributors

e South west Ontario
- 67 acute care hospital sites
- 4 regional cancer programs
- 4 Community Care Access Centres (CCACs)
- Southwestern Ontario Diagnostic Imaging
Network (SWODIN)
e Provincially
- Ontario laboratories information system (OLIS)

Future Scope of Data Contributors

* Integrations with other provincial repositories

Funded by eHealth Ontario
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The views expressed in this publication are the views of OntarioMD and do not necessarily reflect those of the Province.
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