
Find out the latest news on HRM at the EMR: 
Every Step Conference on June 22, 2017 
at the Ottawa Conference Centre (200 
Coventry Rd).

Meet with Practice Advisors and Peer 
Leaders to get tips on how to best leverage 
your use of HRM. Register Today!
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eNotifications: full steam ahead 
on expansion

Join us at the EMR: Every Step 
Conference on June 22 in 
Ottawa

eNotifications have proven to be a very 
valuable added service of HRM. Clinicians 
(physicians, nurse practitioners) learn within 
minutes of their patients’ discharges from the 
Emergency Department or their admissions or 
discharges from in-patient units. eNotifications 
enable clinicians to follow up with patients 
much sooner to continue their care and 
reduce the likelihood of hospital readmissions. 
Currently available from 39 sending sites 
and being used by over 4,000 clinicians, 
eNotifications have received the green light to 
expand across Ontario. 

The much anticipated implementation of 
HRM at the University Health Network (UHN) 
hospitals took place on February 6, 2017! 
Toronto General, Toronto Western, Princess 
Margaret and Toronto Rehab hospitals are 
sending medical record reports through 
HRM at this time. Diagnostic reports will 
follow and we will let physicians know when 
they become available.

University Health Network is 
live on HRM!

LHIN Hospitals and Specialty Clinics

1 Windsor Heart Institute

7 University Health Network

9 Ontario Shores Centre for  
Mental Health Sciences

Latest HRM Hospitals and Specialty 
Clinics

Click here to learn more about HRM, eNotifications, and other OntarioMD 
products and services integrated with certified EMRs that are used by physicians 
to improve patient care. 

HRM users should contact eHealth Ontario Service Desk at 1-866-250-1554 if they 
are experiencing any issues with HRM.  

If you are switching EMRs (local to ASP, ASP to local, or from one EMR vendor to 
another), you must notify OntarioMD and work with your vendor to re-establish the 
HRM connection.

HRM Support More about OntarioMD

For information on which hospitals and specialty 
clinics are going live with HRM and eNotifications 
next, visit the Coming Soon section.

LHIN Hospitals and Specialty Clinics

1 Bluewater Health - Petrolia

1 Bluewater Health - Sarnia

2 St. Joseph's Health Centre Toronto

7 St. Michael’s Hospital

11 St. Francis Memorial

11 Renfrew Victoria Hospital

11 Arnprior & District Memorial Hospital 

Who is sending eNotifications?
The following hospitals have recently enabled 
eNotifications through CHRIS and HRM to certified 
EMRs.

183 Sending Facilities  
live on HRM 

14.1 MILLION Reports
have been delivered to date 

6,900+ Clinicians
live on HRM

39 Hospital Sites on 
eNotifications across 7 LHINs
In LHIN 1 - All hospitals are 
sending eNotifications

eNotifications by the Numbers

HRM by the Numbers

4,314 HRM users 
have received eNotifications

470,000 eNotifications 
have been delivered to date

860,000 Reports
delivered to clinicians in 
January 2017
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