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Getting Started

Considerations

This procss becomes necessary when importing documents from hospitals who are not live on Health Report Manage
(HRM). When managing or creating categories with the Documents section it is recommended the naming conventiol
chosen are the same (or similar) to tieosoming from other HRM enabled sending facilities.

Document Import

To import a document, select tHeocumentsfolder from the navigation bar in Accuro. From within this module y
gAft KIS GKS FoAtAGe G2 OFGS3aA2NRT S AYLRNISR R2O0¢c

a
Hea EO/EE0 0B 0 Ve v Pelet

Healt # 1234567 897

m Bihdate 1911-May-01
Scheduler

! Crested 017312018

Received |MMDD/YYYY

Traffic

>

Reviewed 01/31/2018

Priorty  Normal v
x From

Patients Description [ Include flename

B

Documents ‘

(%) File Document

v
[ Batch Wode

Claims

\L ‘Send to Provider(s)

\

[ Clar
ﬁ \

\

|

|

@ open ‘

EMR ‘

I Annotate Document

a O00:v .20 Orestet2 4 K Next Appointment: Note

Wait List

Look in: | Documents w I‘fF'

. Custom Office Templates
. etConsult - Demo
. Forms - Demo

Scanning - Demo

. Temp
B3 Detaut rdp

File name: Scanning - Dema
Files of type: | )l Files v

Select theFoldericon as indicated above and navigate to the directory where your documents are stored. F
purpose of this exercise, the report we are importing is stored in the Documents folder.
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From within theCategorizationarea marked green (below) dlion the dropdown arrow and select th€ategory
which applies to your document. For this example, we have chbDsggnostic Imaging

To add further information to the report, &ubCategorycan also be applied in the dragown list immediately below

the Category option. For this example, we have seleMadmogram
ERZEE 0 8 iiroes @ @ [100% v v Patient

Sample-Lay-Letters--Previous-Mammo-Review-1 jog

Sample Lay Letter for Review of Previous

Diagnostic Imaging v
Mammograms if Not Available at Time of Current E
Mammogram Received |MMDDAYYYY

Reviewed 01312018
Name of Facility, Address and Phone Number :'::v — =
Name of Patient/ID Descrition (] iciude flename
Date of Breast Imaging
Dear Patient: i =

File Document
This is to inform you that we have reviewed your previous mammograms and compared Teste, Tomy —_—
. . . . s ] Batch Mode Options:

them to your most recent mammography examination. There is no significant change : —
and no sign of breast cancer. e b )

Clear

[ \
[ |
Even though mammograms are the best method we have for early detection, not all { o }

cancers are found with mammograms. If you feel a lump or have any other reasons for
concern, you should tell your health care provider.

7 Annotste Documert

The mammogram shows that your breast
tissue is dense. Dense breast tissue is very common and is not abnormal. But dense
breast tissue can make it harder to find cancer on a mammogram. Also, dense breast
tissue may increase your breast cancer risk. This information about the result of your
mammogram report is given to you to raise your awareness. Use this report when you
talk to your doctor about your own risks for breast cancer, which includes your family
history. At that time, ask your doctor if more screening tests might be useful, based on
your risk.

Next Appointment: Nowe

DO v D Driestett1 4 Py

Note: Categories and SuBategories are not (typically) setup for the clinic by default and must be created man
The process of creating your own categories wilidagewed at the end of this workflow.

The categorization mentioned above is designed to be applied to all Diagnostic Imaging and Mammogram reg
however, a more detailed description of tlipecificreport is required, it can be entered into tidotesfield (aboveg

purple).

9EI YLX S& YI & AyOfdzRS aRSyasS oNBIlIald GAaadzsSés ay 2Nk

Within the filing section (marked orange) select the appropriate clinician for which this document should be att:
and sdect either theFile Documenbption which delivers the report directly to the Virtual ChartSend to Provider
which sends the report to both the Virtual Chart and the clinicians Inbox for review.

| Day Sheet | Encounter Motes | Chronic Cund'rtwunsl Wirtual Chart ‘ Medications I Patient Information ‘

Search Patient Chart

Patiert  |PTLastone, PTORE w | 106 years old female LettersiForms Tasks @
Patient Motes Labs
| =] | | =) | | @ | [+) | Genersted Letters Documents Dste Fiter: | Al fems— -
-l v Diate T Created 1 Type SubType hots Provider
+" a_AI_I" | it 2020-Aug-01 2020-Aug-01 6'5' Disgnostic Imaging Report Microalbumin Ur DL==3.0 ... Microalbumin Ur DL==3.0 .. Unassigned
-1 inical Motes
= ] breazt ti
Faormz 201 &-Jan-31 201 8-Jan-31 Diagnostic Imaging Mammogram EN3S Rreast issue Tester, Tommy
-5 Labs normal
- |=) Documerts 201 8-Jan-30 201 8-Jan-30 é Generated Letters Printed 2018-Jan-30 Con... Larsen, Darren
4= Genersted Letters = ) e .
= Tasks 2018-Jan-30 201 8-Jan-30 (3] Medical Records Report Consult Mote-Psychistrist  Principal Author: Pedlow,... Unassigned
* MNotes 201 8-Jan-30 2018-Jan-30 é Clinical Mote ConsLlt - Final Larsen, Darren
<@ Diagnosis .
2018-Jan-25 2018-Jan-25 (s) Medical Records Report Admission Note Principal Author: Pedlowe,... Unassigned
2015-Jan-24 201 8-Jan-24 '\@ Disgnostic Imaging Report RAD Phys find Abd - 2018-Jan.. Unassigned
**Post import result. From Virtual Chart.
Sy . .
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Document Management

Document categorization is an important documentation step which aids in the filing and recall of received repo
create your own categories, navigate to thecumentssection of the EMR and select tBabCategorydrop down and
select-- Manage--.

Patient
PTLaztOne, PTORE

Heafth #1234 567 597
Birthatate  1911-KMary-01

Category =  |--hanage-- v

SubCategory = | --Manage-- W

Select theAdd button and enter the SuType name as indicated below. CH@l10 save the setting.

Sub-Type Mammogram|

Ahcomen Parent folders
Appoirtment Motification
Dermatology Folder
eConsult
Head D T -
Heamatalogy D Documents
Mephroloogy
—— [ |ecorsut
[ Images
|:| Lahs =
1 e
—@ [] |Pharmacy Request
[ |Reterral Letter
|:| Uitra=ound “

| Ok || Cancel |

With the SubCategory created we can now create and link the primary category to it. Select the Categoedparof
and select- Manage--. Enter the name for the Category (known as a Folder in this screen only), thesldidix
category types thatqu would like to link to it.

For example. If the category were to be called Diagnostic Imaging, you may also want to Ablécten Head and
Mammogram Click®Klo save the settings.

Folder |Dizgnostic Imaging

Sub-Types
Documerts
eConsult Falder
:inzges Ahcomen
MaR,S [ |sppointment Motification
Pharmacy Request |:| Dermatolocy
Feferral Letter [l |econsut
Ultra=ound Head
iRays |:| Heamatology
Marmmogram
—o]s]e] L] |Mephrology
[ |Renewsl

Ok | | Cancel
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Adding multiple sukcategories to a primary categowill display | Patiert
only those select report types settings. PTLastons, Prone |

Heatth # 1234 567 897
Birthclate  1911-May-01

|Diagnostic Imaging W |
W

--Manage--

Abcomen

Head

fammogram

Briorty | Mormal W

From |

Description [ Inclide filename

| (5] File Documert |

|Tes’fer, Tammy W |

[ BatchMade | g Options

1, Send to Provider(s)

Clear

| |
| |
| F o |
| |

f Annaotate Document

e
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Cumulative Preventive Careeports
Accuro has a buiin report to calculate the preventive care bonuses that can be used to determine bonus achievements

To generate th&€umulative Preventive Care Bonus report, dli@Bullseye > Billing > Cumulative Preventive Care Bonus

File + Default Biling Percent
Schedul Billing Rules
Dans v Maximize Bills
Tools New Bill
Reports MNew Procedure Clirl+P
— Calculator Ctri+AIt+C
Find Invoice Ctri#l
Users Find Claim Number
Help Find Claim 1D Clrl+K
+ Ellllng Options
Backup Procedure Code Lookup
CcDs Manage Insurers
= o Balch Care Card Validation
EL; e
&
e/ACCURO® 4 .
JRO ) EENCEERE
‘@'_El = ] — B— — |—==] Lo = —
In the dialog box that opens, select the physician and fiscal year end for which you want the report asdndictp
4 Cumulative Preventive Care Bonus (= [= e
Options | Mappings
Provider Abraham_Adriane v

Fiscal Year Ending: March 31, | 2018/

_Rﬂl:\}’ " Cancel

By default, the EMR tracks tiq@gCodestodesbilled for enrolled patients to calculate the preventive bonuses as illustrated

in the summarybelow. The codes being tracked and calculated for each of the prevention screenings can be viewed unde
the mapping ab. Note: While users can map other fields, doing so may become less manageable. Best practice isto b
appropriate QCodes/billing codes and leave mapping per &dfiults.

Under the compliance rate,

- the patient population that falls inteachscreeningcategory is listed as the denominator,

- the patients for whom therevention is completéidentified by QCode/billing cod@ppears astte numerator,

- patients excluded (identified by QCode/billing code) from theevention is subtracted from theatient
population (denominator) and appears to thight of the denominator

CCO Primary Care Lead
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The number of patientsompletedis calculated against the patient population (less exclusions) to determine the bonus
percentage achieved. If the achieved percentage falls withino 2 y dza NJ y 3 SErvice® R 5 I@IRLIVYWS Hj @

w - twil Bighlight

Note: While users can adjust the numbers for completed/excluded and/or patient populations in this view, the next time
the reportis run, the adjusted quantities will not Emembered and beeset. Best practice to adjust for any discrepancies
is to bill applicable QCodeated within the fiscal pgod for which it applies

Provider: Arispe, Esteban =) P“'Z'J
Category Compliance Rate Service Code Required Rate
Q100A 60%
TRy Q101A 65%
1055} View Patients
Influenza Vaccine — =119%  Q102A 70% 1
957¢] Q1034 75% Create Ctaim
Q104A 80%
Qi05A 60%
497%] Q1064 65% o =
Pap Smear = —=67% Q107A 70% Patie :
73;;::,‘ = 0% Q108A 75% Create Claim
Q100A 80%
Q110A 55%
s B QoA poiof
M ra) - — Q112a 65%
ikl -1 1] 43% Q113A 70% Creale Claim
Q114A 75%
' Q115A 85%
2 View Patients
Childhood Immunizations ij =67% Q116A 90% - ]
3% QU7A 95% Create Clam
Q118A 15%
" Q119A 20%
Colorectal C Sc 2 41% SRS A I:“""“’*“‘s
= R i < T
73y - o S s Create Claim
Q123A 70%
Current Roster Size: 247 Minimum Roster Size: 650 (450 for new graduates in their first year of practice)

To the right of the calculations, usezangenerate a report to view the patients withindlselected screening category.
In the report, users can sort the information by clicking on the headings (Last Name; First Name; Health #; Status)

493
Pap Smear % =67%
738 - Ltsa)

mm
Q107A
Q108A
Q100A

65%
70%
75%
80%

VvewPauensl

Create Claim |

Last Name First Name Health # Status
Uncovered

Covered

Covered
Covered |=

{uncovered
Uncovered
Uncovered
Uncovered
‘Uncovered
Covered
Covered
Covered
Covered
uncovered
Uncovered

_Uncovered |
Uncovered
uncovered

Users can also create a claim to bill the service code of the achieved bonus rate.

Q105A
~ Q108A
495
Pap Smear —%—‘-= 67% Q107A
730%] - Ltca) Q108A
Q109A

60%

70%
75%
80%

 View Patients

Create Claim

34

4951

a
#

] R

a
#
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Located at the top righband side, a print option allows users to prinletailed or nondetailed formatnarrative report

of the bonus summary.
= Q106A 5% e

493 ! . K . o
Example2 ¥ RSGFAf SR NSERDNI 20 & y | =—=——=6T% Sl % 15t SO
Provider: Ariena Ectanan a=rel o Detatled ate
Category ’

Cumulative Preventive Care Bonus |-

Arispe, Esteban for Fiscal Year Ending March 31, 2018 i —
Influenza Vaccine Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio L [
Repored Patients: (1] a5 0%
Detacted Patients: i} a5 0%

Mot Covered

Mot Covered

Mot Covered

Mot Covened

Mot Covered

Q)¢
(V)
~h
w»
p—~

Exampleofnon-RS G A f SR NB LN (i@e Ay Dif SIRBA VIKSWY RSOl AT a 2y

Cumulative Preventive Care Bonus

Arispe, Esteban for Fiscal Year Ending March 31, 2018

Influenza Vaccine Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Reponed Palients 10 95 1%
Detacied Patiernls: 1] a5 0%
Pap Smear Covered # Excluded & Target Pop. Ratio Service Code Req. Ratio
Raporied Patiants 40 o L 6% Q1068 B5%
Detecied Palenis: 48 o 73 8% CADeA 65%
Mammography Covered # Excluded # Target Pop. Ratio  Service Code Req. Ratio
Reponed Paliants: 3 2 45 8T% O1124 E5%
Datected Patens: L] 1 48 0
Childhood Immunizations Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Reporied Patients 2 3 BT%
Detecied Palienls: 1] 3 0
Colorectal Cancer Screening Covered # Excluded # Target Pop, Ratio Service Code Req. Ratio
Reponed Patiants: 30 o T3 41% Q1208 40%
Datecied Patients: 0 o 73 )

4
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Downloading Queries

Users can query their EMR data to target patient populations. To access the query feature, click Bullseye > Reports > QL
Builder (Alerts)

= ——— — ———g=

iEE;E E;E ;E ;i | | Hiz mmhf‘l’ |1Fl|:| l:[)lt]r'l cancer QT F:Ig{‘ =-‘1 The patient has had a previous I'IIS

Appfy Insurer Payments
i Reports Ctri+R
el Repliform CSV Export L qar
Tools Lab Malching Reconciliation Report Bign
QOutstanding Requisitions, Referrals and Orders
+ Open Requisition Forms
Billing e
Query Builder (Alerts)
Users g horm
Help
Backup |
L)
cDs
=
=| Configuration
B
&
=/ACCURO® - —

b o— S =T L o X Nt

Accuromaintaing Y 2y f Ay S NBL2 aA (2 NE IORURIETRNBIAR NESFNENNIR2 V(i RA &
users have published/uploaded for sharing.

Fromthe alert definitions window, users canO0S & a ! OO dzN®rQia ordentdsdascBndiipuiish dueries
o8 Of AO\NeyFzo2 i AKBIDW 2 LIGA2Y G GKS.62d0d02Y NAIKG & KA

In the alert definition publisher window, users can simply click the search magnifying glass to yiehlisitied alerts.
Alternatively, users can enter a keyword and/or publisher to filter their results.
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