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Getting Started

Considerations

This process becomes necessary when importing documents from hospitals who are not live on Health Report Manager
(HRM). When managing or creating categories with the Documents section it is recommended the naming conventions
chosen are the same (or similar) to those coming from other HRM enabled sending facilities.

Document Import

To import a document, select the Documents folder from the navigation bar in Accuro. From within this module you
will have the ability to categorize imported documents (scanned or faxed) to be inserted directly into a patient’s chart.

Hea EO/EE0 0B 0 Ve v Pelet
A Healhd 1234567897
m hte 1911y 1
Scheduler
E Creted D1G1E0NG
Received |MMDD/YYYY

Traffic Reviewed 017312018

Priorty  Normal v
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Patients Description [ Include flename

B

Documents ‘

(%) File Document

v
[ Batch Wode

Claims

\L ‘Send to Provider(s)

\ |
l e |
ﬁ \ \
\ |

@ open
EMR

I Annotate Document

a O00:v .20 Orestet2 4 K Next Appointment: Note

Wait List

Look in: | Documents w I‘fF'

. Custom Office Templates
. etConsult - Demo

. Farms - Dema

. Temp
B3 Detaut rdp

File name: Scanning - Dema
Files of type: | )l Files v

Select the Folder icon as indicated above and navigate to the directory where your documents are stored. For the
purpose of this exercise, the report we are importing is stored in the Documents folder.
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From within the Categorization area marked green (below) click on the drop-down arrow and select the Category
which applies to your document. For this example, we have chosen Diagnostic Imaging.

To add further information to the report, a Sub-Category can also be applied in the drop-down listimmediately below
the Category option. For this example, we have selected Mammogram.

ERZEE 0 8 iiroes @ @ [100% v v Patient
Sample-Lay-Letters--Previous-Mammo-Review-1 jog PTLastOne, PTOne

A Health # 1234 567 897
Sample Lay Letter for Review of Previous Etmmea .
Mammograms if Not Available at Time of Current E
Mammog ram Received |MMDDAYYYY

Reviewed 01312018
Name of Facility, Address and Phone Number :'::v — =
Name of Patient/ID Descrition (] iciude flename
Date of Breast Imaging
Dear Patient: i =
File Document
This is to inform you that we have reviewed your previous mammograms and compared Teste, Tomy —_—
. . . . s ] Batch Mode Options:

them to your most recent mammography examination. There is no significant change : —
and no sign of breast cancer. e b )

Clear

Even though mammograms are the best method we have for early detection, not all
cancers are found with mammograms. If you feel a lump or have any other reasons for
concern, you should tell your health care provider.

\
|
@ open |
7 Annotste Documert |

The mammogram shows that your breast
tissue is dense. Dense breast tissue is very common and is not abnormal. But dense
breast tissue can make it harder to find cancer on a mammogram. Also, dense breast
tissue may increase your breast cancer risk. This information about the result of your
mammogram report is given to you to raise your awareness. Use this report when you
talk to your doctor about your own risks for breast cancer, which includes your family
history. At that time, ask your doctor if more screening tests might be useful, based on
your risk.

Next Appointment: Nowe

DO v D Driestett1 4 Py

Note: Categories and Sub-Categories are not (typically) setup for the clinic by default and must be created manually.
The process of creating your own categories will be reviewed at the end of this workflow.

The categorization mentioned above is designed to be applied to all Diagnostic Imaging and Mammogram reports. If,
however, a more detailed description of this specific report is required, it can be entered into the Notes field (above —
purple).

A

Examples may include “dense breast tissue”, “normal”, or even the sending facility of this report.

Within the filing section (marked orange) select the appropriate clinician for which this document should be attached,
and select either the File Document option which delivers the report directly to the Virtual Chart, or Send to Provider
which sends the report to both the Virtual Chart and the clinicians Inbox for review.

| Day Sheet | Encounter Motes | Chronic Cund'rtwunsl Wirtual Chart ‘ Medications I Patient Information ‘

Search Patient Chart

Patiert  |PTLastone, PTORE w | 106 years old female LettersiForms Tasks @
Patient Motes Labs
| =] | | =) | | @ | [+) | Genersted Letters Documents Dste Fiter: | Al fems— -
-l v Diate T Created 1 Type SubType hots Provider
# ) -l S ! ; _ ] ; _
2020-Aug-01 2020-Aug-01 6\5) Disgnostic Imaging Report Microalbumin Ur DL==3.0 ... Microalbumin Ur DL==3.0 .. Unassigned
+--- Clinizal Motes =
= ] breazt ti
-l Forms 201 &-Jan-31 201 8-Jan-31 Diagnostic Imaging Mammogram EN3S Rreast issue Tester, Tommy
normal
+-£% Lahs
- |=) Documerts 201 8-Jan-30 201 8-Jan-30 é Generated Letters Printed 2018-Jan-30 Con... Larsen, Darren
; Genersted Letters .
= Tasks 2018-Jan-30 201 8-Jan-30 (3] Medical Records Report Consult Mote-Psychistrist  Principal Author: Pedlow,... Unassigned
* MNotes 201 8-Jan-30 2018-Jan-30 é Clinical Mote ConsLlt - Final Larsen, Darren
<@ Diagnosis .
2018-Jan-25 2018-Jan-25 (s) Medical Records Report Admission Note Principal Author: Pedlowe,... Unassigned
2015-Jan-24 201 8-Jan-24 '\@ Disgnostic Imaging Report RAD Phys find Abd - 2018-Jan.. Unassigned

**Post import result.
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Document Management

Document categorization is an important documentation step which aids in the filing and recall of received reports. To
create your own categories, navigate to the Documents section of the EMR and select the Sub-Category drop down and
select -- Manage --.

Patient
PTLaztOne, PTORE

Heafth #1234 567 597
Birthatate  1911-KMary-01

Category = |--Manage-- W

Sub-Category = | --Manage-- W

Select the Add button and enter the Sub-Type name as indicated below. Click ‘OK’ to save the setting.

Sub-Type Mammogram|

Ahcomen Parent folders
Appoirtment Motification

Drermatology Falder
eConsult
Head
Heamatology
Mephroloogy
Renewal

T -
Documents

eConsult

Images

Labs

ME

Fharmacy Reguest
Reterral Letter
Litrasound W

—[o]s]e]

Close

[

| Ok || Cancel |

With the Sub-Category created we can now create and link the primary category to it. Select the Category drop-down
and select -- Manage --. Enter the name for the Category (known as a Folder in this screen only), then click all sub-
category types that you would like to link to it.

For example. If the category were to be called Diagnostic Imaging, you may also want to select Abdomen, Head, and
Mammogram. Click ‘OK’ to save the settings.

Folder |Dizgnostic Imaging

Sub-Types
Documerts
eConsult Falder
:inzges Ahcomen
MaR,S [ |sppointment Motification
Pharmacy Request |:| Dermatolocy
Feferral Letter [l |econsut
Ultra=ound Head
iRays |:| Heamatology
Marmmogram
—o]s]e] L] |Mephrology
[ |Renewsl

Ok | | Cancel
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Adding multiple sub-categories to a primary category will display  Fatiert
only those select report types settings. PTLestone, PTone |

Heatth # 1234 567 897
Birthclate  1911-May-01

|Diagnostic Imaging W |
W

--Manage--

Abcomen

Head

fammogram

Briorty | Mormal W

From |

Description [ Inclide filename

| (5] File Documert |

|Tes’fer, Tammy W |

[ BatchMade | g Options

1, Send to Provider(s)

Clear

| |
| |
| F o |
| |

f Annaotate Document
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Cumulative Preventive Care Reports
Accuro has a built-in report to calculate the preventive care bonuses that can be used to determine bonus achievements.

To generate the Cumulative Preventive Care Bonus report, click the Bullseye > Billing > Cumulative Preventive Care Bonus.

|
File + Default Billing Percent
T Billing Rules
< Maximize Bills
Tools Mew Bill
Repesia New Procedure Cin+pP
Calculator Crr+AIt+C
Find Invoice Cri+l
Users Find Claim Number
Help Find Claim D CIrHK
+ Billng Options
Backup Procedure Code Lookup
u CDS Manage Insurers
= _ Balch Care Card Validation
fi=| Connguration Cumulative Preventive Care Bonus
) b
S
=/ACCURO"®
- EMR B 8 = = C o
— B— — i L =) L™ 4 N

In the dialog box that opens, select the physician and fiscal year end for which you want the report and click ‘Run’.

Options | Mappings |

Provider: Abraham Adnane

Fiscal Year Ending: March 31, 2018- :1‘

By default, the EMR tracks the QCodes/codes billed for enrolled patients to calculate the preventive bonuses as illustrated
in the summary below. The codes being tracked and calculated for each of the prevention screenings can be viewed under
the mapping tab. Note: While users can map other fields, doing so may become less manageable. Best practice is to bill
appropriate QCodes/billing codes and leave mapping per EMR defaults.

Under the compliance rate,

- the patient population that falls into each screening category is listed as the denominator,

- the patients for whom the prevention is complete (identified by QCode/billing code) appears as the numerator,

- patients excluded (identified by QCode/billing code) from the prevention is subtracted from the patient
population (denominator) and appears to the right of the denominator

OﬂtBI"IOMD : ‘? '-.H-. f:SHP;imeCare Lead
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The number of patients completed is calculated against the patient population (less exclusions) to determine the bonus
percentage achieved. If the achieved percentage falls within a bonus range, the applicable ‘Service Code’ and ‘Required
Rate’” will highlight.

Note: While users can adjust the numbers for completed/excluded and/or patient populations in this view, the next time
the reportis run, the adjusted quantities will not be remembered and be reset. Best practice to adjust for any discrepancies

is to bill applicable QCodes dated within the fiscal period for which it applies.
o GmisebeemeCoegons (= [ofd

Provider: Arispe, Esteban 8 Print
Category Compliance Rate Service Code Required Rate
Q1004 60%
= Q101A 65%
10%] View Patients
Influenza Vaccine — =119%  Q102A 70%
95;8 Q103A 75% Create Ciaim
Q104A 80%
Q105A 60%
e
View Patients
Pap Smear —=67% QI07A 70% L
0% Q108A 75% Create Claim
Q109A 80%
Q110A 55%
Mammography 3] — = 45% g::;: g: _“ lew Pabents
487 - 1 Q113A 70% Creale Claim
Q114A 75%
Q115A 85%
2 View Patients
Childhood Immunizations f =67% Q116A 90% |
3k Q117A 95% Create Claim
Qi18A 15%
Q119A 20%
306 Q1208 40% View Patients
c Cancer G =41% q121a 50%
=R = -
73] o0&l AP o Creale Claim
Q123A 70%

Current Roster Size: 247 Minimum Roster Size: 650 (450 for new graduates in their first year of practice)

To the right of the calculations, users can generate a report to view the patients within the selected screening category.
In the report, users can sort the information by clicking on the headings (Last Name; First Name; Health #; Status).

oy o

- Q108A 85%
49+ : s View Patients
Pap Smear % =67% Q107A 70% w
73] - off] Q108A 75% Create Claim
Q100A 80% LastName  FirstName Health # Status

\Uncovered
Covered
_Covered
Covered |=
[Covered |
Covered
_Uncovered
Uncovered
Uncovered
Uncovered
‘Uncovered
Covered
Covered
Covered
Covered
Uncovered
Uncovered
_Uncovered
Uncovered
Uncovered

Users can also create a claim to bill the service code of the achieved bonus rate.

~ Ives oI
49 o B
75%
Q1054 ﬁ 80%
Pap Smear -—4ﬁ—,-= 67% g:::: 70% 5%
735 - o] Q108A 75% Create Claim
Q109A 80% 60% v
6%
70%
75%
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Located at the top right-hand side, a print option allows users to print a detailed or non-detailed format narrative report

of the bonus summary.

493 m.:“ .
— e a QI07A 70%
Example of detailed report by selecting ‘Yes’ to include the deta | 2202 ol ._,6?% Q024 2
-l ¥ ——

Provider; Ariena Eetahan

Category

Cumulative Preventive Care Bonus

Arispe, Esteban for Fiscal Year Ending March 31, 2018

Influenza Vaccine Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Repored Patients: (1] a5 0%
Detacted Patients: i} a5 0%

Mot Covered

Mot Coverad

Mot Covered

Mot Covered

Mot Covered

Example of non-detailed report by selecting ‘No’ to include the details on selected patients.

Cumulative Preventive Care Bonus

Arispe, Esteban for Fiscal Year Ending March 31, 2018

Influenza Vaccine Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Reponed Palients 10 85 1%
Dabtecied Pabenis: 0 a5 ]
Pap Smear Covered & Excluded & 'I'algei Pop. Ratio Service Code Req_ Ratio
Raporied Patiants 40 o L 6% Q1068 B5%
Detecied Palenis: 48 o 73 8% CADeA 65%
Mammography Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Reponed Paliants: 3 2 45 8T% O1124 E5%
Datected Patens: L] 1 48 0
Childhood Immunizations Covered # Excluded # Target Pop. Ratio Service Code Req. Ratio
Reporied Patients 2 3 BT%
Detecied Palienls: 1] 3 0
Colorectal Cancer Screening Covered # Excluded # Target Pop, Ratio Service Code Req. Ratio
Raponed Patiants: 30 o T3 41% Q1208 40%
Datecied Patients: 0 o 73 %
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Downloading Queries

Users can query their EMR data to target patient populations. To access the query feature, click Bullseye > Reports > Query

Builder (Alerts).

i?ﬂﬂ%l’jﬁrﬁ\a}'{i" ||

His mother

r"“" “Dlﬂﬂ\ ancer "IT‘V‘F‘ 4 The patient has I"ﬂd a previous I"I"‘

Scheduler
Tools
Billing
users
Heip
Backup
CDs

Configuration

ACCURO"®
EMR

ADeETE o

Apply Insurer Payments

Reports Cir+R
Repliform CSV Export skl
Lab Malching Reconciliation Report sign

QOutstanding Requisitions, Referrals and Orders
+ Open Requisition Forms
Query Builder (Aderts)

ad
LRI

B = B G o |

— = — =T L o X L~

Accuro maintains an online repository, sometimes referred to as ‘the Cloud’ or ‘Alert Publisher’, consisting of queries that
users have published/uploaded for sharing.

From the alert definitions window, users can access Accuro’s online repository in order to search and/or publish queries
by clicking on the ‘Alert Publisher’ option at the bottom right as highlighted below.

Exsting Definiions

ar Visible Definitions

>

AlC

Active Patients

AFHTO Diabetes Frontend ...
AFHTO Opioids and Benzo.
AFHTO Opioids Frontend 5...
BCG

CDM Diabetes-SWEP
Childhood Immunization Re
Copy of Master OMD Curre..._
Copy of Masler OMD DM P.
Copy of mb-Mtest{tomy)2
Copy of SurgHs - Extract
Customer smokers billed E....
CWC -BP

D20 - Diabetes

D20 - Diabetes Care Statin_..
D20 - Discharge Follow-up ..
D2D - Discharge Follow-up ...
D20 - Patents Served

D2D - Rostered Patienls
Demo Query

Email Demo

EOS_01 - Completeness -
ofd

HRM - MD Check

HRM Demo

pr R R G R R GGG FIF IR G PG G FIP I PP g

8

CAENA]

Mo Alert Definition Loaded

Alert D&t

Inilans

Current Rules

Rule Category Demogral

phics ~Mone-- | Add Rule Re

Address
Carecard

City

Deceased
Default Insurer
Email Address
Employer
Enrolied Date
Enrolied Provider
Family Phys.

File Number
Flags

Global Message
Next of Kin
Occupation
OmMce Provider
Official Language
Paper Chart
Patient Ag

) Doesn't Match Patient Records Only Optiona Insta

Create or Select a Rule to Manage

Run Comparison L Ryn R_'—;:,'

In the alert definition publisher window, users can simply click the search magnifying glass to view all published alerts.
Alternatively, users can enter a keyword and/or publisher to filter their results.

Or".tanoMD" ﬁ "'H‘
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To download a published alert, click on the desired alert > click ‘Download Alert’ at the bottom right > click ‘OK’.

& Alert Definition Publisher [x]

Download Alerts | Publish Alerts. Download Aleris | Publish Alerts

Search ‘mammogram ‘

Publisher —All— «|

Alert Description  Date Publisher Keywords

.. [2016-Nov-10 |CWCPCN ASAP
2014-May-23 [kpierson Test

2015-Feb-26 |Adam Sinai
2015-Feb-26 |Adam Sinai
2015-Feb-26 |Adam Sinai
2011-Apr-13 |Scolt

Search ‘mammogram |

Publisher —All- v]

Description  Date Publisher Keywords

Mammogra... [2016-Nov-10 [CWCPCN  |ASAP
Test

@ Alert downloaded successfully.

Download Alert

The published alert will now appear in your alert definition list. Click to highlight the downloaded alert > click ‘Run Report’
at the bottom right.

Existing Definitions

Master OMD DM Patients ...
Master OMD DM Patients ...

Office Provider

Official Language
Master OMD DM Patients ...

|Fitter visible Definitions || current Rules
lofd &~ Surgical/Medical History History Contains 'Mastectomy’
HRM - MD Check w —
HRM Demo it
HRM VAlidation b 7@
immu &
WL Prescription Search i .ﬂm@' W
:Eﬁ | g Rule Category —None—- | Adarue |[ Remove Rule
LMCrlT:sl & Address " [JDoesn't Match [] Patient Records Only [] Optional Instances 2
Mammogram - exclusion ¢... ¥ Carecard
Mammogram - exclusion c... W City
Mammogram - Recall bt Deceased
Master OMD Active patient... 1% Default Insurer o
Master OMD Active patient... 17 Email Address
Master OMD current smok... 1% Employer
Master OMD current smok... 1% Enrolled Date
Master OMD Current Smok_. 1% Enrolled Provider
Master OMD Current Smok_. 1% Fgmily Phys. Create or Select a Rule to Manage
Master OMD Current Smok_. 1% File Number
Master OMD Current Smok_. 1% Flags
) Global Message

Master OMD Dm Patients .. 1% Nt of Kin
Master OMD DM Patients ... 17 Occupation

e

e

i

Paper Chart ~
Niaster OMD DM Patients 7,
B
Last Report Ran: Never [ @ || runcomparison || RunReport |[ ciose |

_: ——
. - —_ —y CCO Primary Care Lead
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Click ‘All Patients’ or Selected Providers’ Patients’ and highlight the applicable physician(s) > right-click or double-click to
include or exclude ‘Fields to Display’ > click ‘Run’.

Ul Ruies | S s

Mammogram - exclusion codes Mammogram - exclusion codes
Apply Agalnst Fleids to Dispiay Apply Against Flelds to Display
@® Al Patients =-Surgical / Medical History O All Patients =-Surgical / Medical History
i History i ) 1 €9 History
( Selected Providers' Patients ) History Date - @® Selected Providers' Patients & History Date
; = &) Resolved Date
0 Physiian o Resolved Date 1 Physician (2] € Negative History
Adriane &9 History Note Extlude Abraham, Adriane | € History Note piy [ Opt
Carecafl /Aispe, Esteban = 9 History Detalls . m -
City Arquette, Adam | Exclude Field ré|
Dece: Banner, Lisa
Default | [Boca, Bnanna
Email Brofin, Brandon
Empl Cantu, Bernita
Enroll Ciafardoni, Tuyet
Enroll Coigate, Dawna
Family Counts, Bopm HtaRuletoh t a Rule to
Flie Nu Cruz. Christian —
F'ags Lttina. Wira ¥
Global i Match Types to View
Next of i Unassigned [ Assigned [ Completed ¥ Unassigned [] Assigned [ Completed
Occy|
o LR ][ cance | . [ Run | cance |
m—— = ——11]

Paper Chart “ ] 1] per Chart v[] 1]

In the results, users can select individual patients by clicking on a single row. Holding the shift key while clicking rows
allows users to select multiple rows one at a time.

Last Name First Name PHN Birthdate  Sex Home Phone Negative History History Note History Details
I & |

(905) 788-1942 Unassigned |[Mastectomy |Faise

swatcnes St Acion | [_Gompietea | [ renn | [ pont | [_export | [cioe |

L e s T

Clicking the first patient you wish to select and holding the control key when clicking the row at the bottom of the patients
you wish to select will highlight the group.

Clicking on a single row in the list and hitting the control key and A simultaneously will highlight all the results in the list.

Mammogram - exclusion codes
LastName First Name PHN Bithgate  Sex Home Phone  Status History History Note History Details

3 Matches |- Select Action -

OntarioM[? g - f:g:;m Care Lead

Hamilten Family Health Team
s o i T i

o - -

11



Various actions can be applied to all or select patients by highlighting them in the list of results and applying an action as
illustrated below.

M: - codes

Last Name First Name PHN Birthdate  Sex Home Phone Status History History Note History Details

[ completed | [ rerun | [ Prntan | [ Export |[ ciose |

OntarioMD g ....'..:..ﬁn,m ccommn e
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Creating Custom Queries

Users can define their own alert definitions to query their EMR data.

To access the query feature, click Bullseye > Reports > Query Builder (Alerts).

i§313 Nec_13 af 245 || -II mother I""'“ Ulon(m rrﬂ'l"r -‘1T"|""1|r|ll""'"mt1']prv|“ 15 his

Scneauler
Tools
Biling
users
Help
Backup
cDs

Configuration

DO -

ACCURO®
EMR

Apply Insurer Payments.

Reports

Repliform C3V Export

Lab Matching Reconciliation Report

Qutstanding Requisitions. Referrals and Orders
+ Open Requisition Forms

Query Builder (Alerts)

B B 8 =

Ciri+R
koar
Sign

ad 1
hor

G = |

o= ~ == Ll =

—

To create a new query, in the Alerts Definition window, click the green + in the bottom left > name the query > click ‘OK’.

<

Existing Definitions

_senosinions

‘Finer Visible Definitions ‘ Current Rules

Alert Definitic

~

G

Rule Category Demographics

Address
Carecard

City

Deceased
Default Insurer
Email Address
Employer
Enrolled Date
Enrolied Provider
Family Phys.

Enter a name for the new Alert Definition:

~

“F

No Alert Definition Loaded

OntarloMD" ? 'H‘
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The newly name query will now appear in the ‘Existing Definitions’ list on the left-hand side and will be in focus (highlighted
blue). To the right, users can define the parameters of their query by adding rules.

<

Alert Definitions

Existing Definitions

influ

PCB - Influenza

PIN Prevention Influenza

»

w

Current Rules

SaaE = ALIVS
Enrolled Provider = 'Arispe, Esteban’
Age Older Than 64 Years 11 Months

Rule Category Demographics v

Address -~

—None--

Doesn't Match Patient Records Only

o]

Carecard

City

Deceased
Default Insurer

Eranil AAdArane

Illustrated in the series of steps below, we will create an Influenza search. The first rule is that the patients must be active.

To the right of the words ‘Rule Category’ in the ‘New Rule’ section, click the down-arrow and select ‘Demographics’ >
under ‘Rule Category’ click ‘Patient Status’ > in the ‘Manage Rule’ section to the right, click ‘New’ > click the drop-arrow
in the status field and select ‘Equals’ > click the drop-arrow in the blank field next to ‘Equals’ and select ‘Active’ > click
‘Add Rule’ in the top right of the ‘Manage Rule’ section.

Rule Category

new Rus

Demographics v

Patient Status

Patient Alias
Patient Cohorts
Patient Name

Patient Status History
Patient Suffix
Pharmacy

Phone Number
Postal Code

Primary Care
Province or State
Referral Date

[ PR PR,

PP R R PR R R F I ¢

i

Patient Status

~

Add Rule

[J Doesn't Match [] Patient Records Only  [] Optional

Remove Rule

Instances

1

-
W

Not Constrained

Rule Category

e —

Demographics v

Patient Status

Patient Alias
Patient Cohorts
Patient Name

Patient Status History
Patient Suffix
Pharmacy

Phone Number
Postal Code

Primary Care
Province or State
Referral Date

Beferrinn Phus

AR I I I IR o

il

Patient Status

-~

Add Rule

[J Doesn't Match  [] Patient Records Only  [[] Optional

Remove Rule

Instances

1B

w

Status: Equals

OntarioMD 4 _:'"{‘E:-
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With ‘Demographics’ still selected in the ‘New Rule’ section, under ‘Rule Category’ click ‘Enrolled Provider’ > in the
‘Manage Rule’ section to the right, click ‘New’ > use the magnifying glass to search for the provider in the ‘provider
search’ window that will open, highlight the provider in the search results and click select > click ‘Add Rule’ in the top
right of the ‘Manage Rule’ section.

Rule Category Demographics v Enrolled Provider Add Rule Remove Rule

Address . [JDoesn't Match [ Patient Records Only [] Optional Instances | 175

Carecard

City

Deceased
Default Insurer
Email Address
Employer
Enrolled Date

Sl Enrolled Provider: Banner. Lisa [

Family Phys.

File Mumber

Flags
Global Message

e e e L e L Y L
1]

With ‘Demographics’ still selected in the ‘New Rule’ section, under ‘Rule Category’ click ‘Patient Age’ > in the ‘Manage
Rule’ section to the right, click the drop-arrow in the ‘Age’ field and adjust the age parameters accordingly > click ‘Add
Rule’ in the top right of the ‘Manage Rule’ section.

5
| tevru Y vanao: i

Rule Category Demographics v Patient Age Update Rule | | Remove Rule

Global Message " [ Doesn't Match [] Patient Records Only [] Optional Instances | 173

MNext of Kin
Occupation
Office Provider
Official Language
Paper Chart
Patient Age
Patient Alias
Patient Cohorts
Patient Name
Patient Status
Patient Status History
Patient Suffix
Pharmacy

Phone Number
Postal Code
Primarv Care

Age: |Older Than v | 645 Years | 113 Months @

eevooesssllee ey

“y e I CCO Primary Care Lead
| [HNHE LHIN)
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To the right of the words ‘Rule Category’ in the ‘New Rule’ section, click the down-arrow and select ‘Immunizations’ >
under ‘Rule Category’ click ‘Immunizations’ > in the ‘Manage Rule’ section to the right, click ‘New’ > click
‘Vaccine/Immunization’ > begin typing influenza in the vaccine/immunization field, select the immunization from the
search results > click ‘Add Rule’ in the top right of the ‘Manage Rule’ section.
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We want to know who has NOT had the influenza vaccine, so with the influenza rule under the ‘Current Rules’ section
selected (evidenced by it being highlighted in blue), in the ‘Manage Rule’ section, click ‘Doesn’t Match’ and click ‘Update

Rule’.

When ‘Doesn’t Match’ is applied, the rule will display in red/pink and indicates that the query will produce results opposite
to how the rule reads.
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Click ‘All Patients’ or ‘Selected Providers’ Patients’ and highlight the applicable physician(s) > right-click or double-click to
include or exclude ‘Fields to Display’ > click ‘Run’.
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In the results, users can select individual patients by clicking on a single row. Holding the shift key while clicking rows
allows users to select multiple rows one at a time. Clicking the first patient you wish to select and holding the control key
when clicking the row at the bottom of the patients you wish to select will highlight the group. Clicking on a single row in
the list and hitting the control key and A simultaneously will highlight all the results in the list.
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Various actions can be applied to all or select patients by highlighting them in the list of results and applying an action
such as creating tasks, bills, statuses, flags, cohorts and more for selected patients.
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Creating & Assigning to Cohorts

Users may wish to create a patient cohort listing the patients due for an influenza vaccine to have an office member
action.

To create a patient cohort for the list of patients generated by a query, select all or some of the patients in the list, click
the ‘Select Action’ drop-arrow > click ‘Create Patient Cohort’.
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Managing Cohorts

Users access cohorts through the EMR patient module. To manage cohorts, click the ‘Manage Cohorts’ function at the

bottom left of the patient view > select physician from the provider drop-arrow > select desired cohort and names of
patients currently in the cohort displays below. As appropriate, patients can be added and removed from the cohort.
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Tracking
Accuro has built-in tracking functionality that identifies outstanding preventive care.

If ‘Tracking’ is not enabled in your EMR, in the bottom left of the encounter notes section of a patient chart, you will only
see only the word ‘Tracking’ with a cogwheel icon next to the ‘Tracking’ function.

To enable tracking, click on the cogwheel icons to the right of the word ‘Tracking’.

A 3
&=z

Tracking o

In the ‘Tracking options’” window that opens, click ‘Enable Tracking’ > once tracking is enabled, any tracking categories
listed will be active however if no tracking categories are listed, click the green +, select the categories to track and click
‘Add’ > click ‘OK’.
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As illustrated in the following examples, the tracking functionality reports that this patient is due on 3 preventive care as
the associated mapped QCodes/billing codes are not detected.

Clicking on the magnifying glass next to the item(s) in the tracking section lists the items the patients shows as overdue.
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EMR Medical History Bands

The medical history bands native to Accuro EMR are appropriate to record patient’s medical and cancer/prevention

screening information. Addtionally, related cancer/prevention medical reports should be labeled appropriately in order
to easily filter for and identify within the patients virtual chart.
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Some physcians have elected to create a custom band to appear within the patient’s encounter notes specific for

managing Preventive Care.

History of Froblems L+ IR

2010-Jan-06 GENETIC SUSCEPTIBILITY TO
MALIGNANT NEOPLASM OF
BREAST
High Risk
surgical/Medical History
2012-Jan-30 Mastectomy [Double]
Family History
Diabetes (Brother)
Lifestyle
2017-Mar-30 Smoking Status: Smoker
Risk Factors

© © © ©

None Recorded

Note: Custom bands are clinic wide and cannot be deleted once implemented and used and only specific types of bands

can be queryied. If a custom band is desired, please contact EMR vendor in advance to discuss considerations and to

ensure proper setup.
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