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We’re extremely proud of our work helping community-based 
clinicians adopt and embrace electronic medical records 
(EMRs). Today, more than 80% of Ontario family physicians are 
using OntarioMD-certified EMRs. Almost 11 million Ontarians 
have an EMR. The result is more efficient practices, enhanced 
patient care, and a stronger health care system for all.

But now is not the time to rest on our laurels. As physicians' 
needs and their reliance on EMRs evolve, our mission and 
focus are changing with them. Moving forward, OntarioMD is 
committed to working with physicians and other stakeholders 
as a trusted advisor and solution delivery partner to optimize the 
investments made in EMRs. Our new 2017-2020 strategic plan 
reflects this mandate. It identifies three areas of focus where 
we can build on our excellent reputation and advance EMRs 
from a foundation for digital health in Ontario to integrating 
them with other provincial digital health assets:

 Enhancing patient care and clinical practice as an  
      integrator and change agent,

 Impacting and influencing through system partnerships, and

 Driving growth and sustainability through innovation and  
      co-creation.

As we continue moving Ontario’s digital health care priorities 
forward, we’ll do so with a dedicated OntarioMD team, 
committed leadership, and strong system partners. And, 
starting in April 2017, our efforts will be guided by a new Board 
of Directors with broad and diverse experience. 

We would like to thank Dr. Rick Tytus, Board Chair, and the 
outgoing board members for their years of service and 
guidance that has helped shape OntarioMD’s success – and 
put us in a position to realize exciting new possibilities for 
digital health care in Ontario and beyond.Board Chair CEO

Sarah HutchisonDr. Rick Tytus
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OntarioMD has been at the 
forefront of Ontario’s digital 
health revolution for over a 
decade. It’s been a period of 
challenge and change. Most 
importantly, it’s been a time 
of significant progress. 



From Foundation to Integration: Continuing Progress in 2016-2017 *
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More than 80% of the province’s 
family doctors are now connected 
to an EMR.

1.2 million 
additional Ontario 
patients got an 
electronic medical 
record.

An additional 49 hospitals and specialty clinics 
began using Health Report Manager (HRM). 
8 million+ clinical reports were sent through 
HRM this year alone.

More than 400,000 
eNotifications 
were sent through 
HRM this year to 
notify physicians of 
patients’ emergency 
department or 
in-patient unit visits.

*All numbers from April 1, 2016 to March 31, 2017
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1,477 additional 
clinicians using 
EMRs were 
connected to
the Ontario 
Laboratories 
Information 
System (OLIS) to 
order and receive 
patient test results.

23,000+ eConsults were completed 
over the course of this year with 
average specialist response time 
of 3 days.

55 Peer Leaders 
helped close to 
3,000 clinicians 
advance their EMR use.

More than 1,000 
physicians and their 
staff attended our 
2016 EMR: Every 
Step Conference 
series.

Each of these numbers tells the story of OntarioMD’s success in connecting 
physicians to their patients’ health data and integrating our partners’ digital
health assets with certified EMRs. This report highlights some of the major 
milestones from the past year.



EMR: The Engine Driving the Future of
Health Care in Ontario 
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EMRs explained

Digital health has the power to improve both clinical practice 
and enhance patient care. The successful adoption and use 
of EMRs by Ontario community-based physicians, nurse 
practitioners, Community Health Centres and Aboriginal 
Health Access Centres is proof positive of this.

Generations of physicians used paper-based files to capture 
key patient data such as family history, lab results, hospital visit 
information, prescriptions and screening tests. EMRs have 
helped to modernize the paper-based practice. Physicians 
connected to an EMR are recording patient data in a secure 
electronic record. They are also using their EMR to set up 
important reminders, communicate with professionals across 
the health care system, and analyze patient data in ways never 
previously possible. 

The result is more agile and efficient physician practice 
– and more responsive patient care.
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In 2017, Canada marks 150 
years as a nation – and Ontario 
celebrates 150 years as a 
province. As the foundation 
for our country’s development 
and growth, it’s only fitting that 
Ontario is now at the forefront 
of a major transformation in 
digital health care delivery. 

As the health system and primary care sector continue to undergo a transformation, OntarioMD 
is poised to build on the effective channels, relationships and platforms it has developed 
to improve the health and health outcomes for Ontarians and to explore new avenues of 
innovation, new partnerships and new business models.

“
”Dr. Richard H. Tytus, Board Chair, OntarioMD



Our Vision

Empowered Practices. Enhanced Care. We Are OntarioMD.

These values guide everything we do. They're at the root of our success. And we're proud of the gains we 
achieved in 2016-2017.

We're a trusted advisor for physicians, clinicians and 
their staff. We're connectors, building bridges between 
those who practice medicine and those developing the 
digital tools to modernize it.

Our singular goal is to advance EMRs in Ontario for 
safer, more efficient patient care.

EMRs are a foundational element in realizing the value of 
Ontario’s digital health system and the primary digital 
health tool used by physicians to monitor and manage 
the health of almost 11 million Ontarians. Since
2005, we have been very successful at supporting 
community-based family physicians and community-based 
specialists to adopt and use OntarioMD-certified EMRs. 

Today, more than 14,000 physicians participate in 
OntarioMD programs designed to optimize physicians’ 
EMR use and advance digital health’s contribution to 
the sustainability of Ontario’s health care system.
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Our Mission

Realizing the power of electronic medical records for a healthier 
Ontario.

Helping physician practices advance electronic medical records, 
products and services so that collectively we enhance the delivery 
of patient care.

Our Values

OntarioMD’s culture is anchored in a clear set of values, including: 
Innovation, Collaboration, Focus and Accountability. Across 
Ontario, we strive to make a meaningful impact to support physician 
practices and the patients in their care.



Ontario has made tremendous progress in the adoption and 
implementation of EMRs. OntarioMD is focused on building on this 
success, as a trusted advisor and delivery partner for physicians, 
vendors and other key health system stakeholders. 

Physicians who have invested considerable time and 
resources into an EMR in recent years understand that the 
technology has become an indispensable practice tool. With 
a majority of Ontario physician practices now using EMRs, 
OntarioMD and community stakeholder partners are working 
together to offer a suite of programs and services that 
connect primary care clinicians to digital health repositories 
through their certified EMRs. Physicians are increasingly able 
to access more comprehensive patient information which 
they are able to consolidate in their EMRs to further inform 
patient care.  

More than a decade ago, pioneering physicians saw simple 
but powerful benefits from EMRs and related technology for 
the health care sector: more secure patient data, easier 
access to information across health care teams, and 
safer and better patient care. EMRs have since evolved to 
enhance patient care even further and realize measurable 
practice efficiencies:

 Better coordination of care between health care providers
 Fewer unnecessary lab tests
 Proactive, preventive care and wellness promotion
 Access to more patient information from specialists,  
      hospitals and specialty clinics
 Streamlined workflows 
 Quality improvements and better patient outcomes
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 of Ontario’s family physicians 
are using certified EMRs in   

their practice

of community-based specialists 
in Ontario are using certified 

EMRs in their practice

over 80%

over 65%

But we’re not done yet. Innovation and integration will 
continue to add functionality and practice support to EMRs. 
Tomorrow’s EMRs will be able to:

 Request specialist advice from within the EMR instead of  
      through an outside portal
 Reveal key indicators for the entire patient roster on a 
      dashboard, at a glance
 Enable end-to-end electronic prescribing
 Search for lab results by physician

At OntarioMD, we’re committed to advancing EMRs for the 
benefit of physicians and patients. They’re at the centre of 
all that we do.
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OntarioMD: Building Primary Care Digital Health 
on a Solid EMR Foundation
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2016 was a busy year for health care legislation and policy affecting 
digital health. The government passed the Patients First Act, ushering 
in a period of health system transformation and new data-reporting 
requirements for community-based practices. And Ed Clark completed 
a review of Ontario’s investments in digital health. OntarioMD offered 
its expertise and responded to these and other government initiatives. 

OntarioMD has also been monitoring Bill 87, the Protecting Patients Act, since first reading in December 2016.
The omnibus bill proposes to amend the Immunization of School Pupils Act,  shifting the administrative responsibility for reporting 
immunizations from parents to physicians. OntarioMD is well-positioned to work with stakeholders to support physicians in 
providing immunization data directly from their EMRs to a provincial immunization registry.
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OntarioMD published
its comments on the 

Patients First Discussion 
Paper, the prelude to the 
Patients First Act passed

in December 2016.

OntarioMD submitted a 
formal response to 
Bill 119, the Health

 Information Protection 
Act, which governs 

privacy issues related
to patient data held in 

physician EMRs.

OntarioMD submitted a 
formal response to the 

Ontario Medical 
Association’s consultation 

document, Physician
Leadership in Health

System Transformation,
the association’s 

commentary on the 
development of the 

Patients First Act and its 
implications for Ontario 

physicians.

OntarioMD was invited
to participate in Ed 

Clark’s review of the 
province’s digital health 

assets. Our formal
submission to the

review was published
with his report.



Have Ontario’s digital health assets created value for the province’s 
health care system – and how can they be leveraged to create more 
value? These two questions drove the development of a November 
2016 report by Ed Clark, Chair of the Premier's Advisory Council on 
Government Assets.

Clark’s review found that the value generated by 
current digital health assets far exceeds associated 
costs. He also noted that “Ontario is well positioned 
to add significant increased value.” OntarioMD 
has played a key role in helping to create that 
value. We will continue to leverage our position 
as an experienced delivery partner to generate 
new value for all stakeholders in the system.

Integration resonates as a core theme in Mr. Clark’s 
recommendations. OntarioMD supports this need, 
and is willing and ready to play its part. We understand 
that an integrated digital health strategy built around 
EMRs can save time and enhance outcomes for 
physicians and patients alike. And when Ontario’s 
patients and physicians benefit from digital health 
technology, so does the entire health care system. 
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Dr. Joshua Tepper, MD, MPH, MBA
President & CEO, Health Quality Ontario

OntarioMD’s work to support the use of EMRs, peer support networks and the ability to use 
the data for quality improvement is critical to our efforts to improve quality of care in Ontario. 
Health Quality Ontario has appreciated OntarioMD’s participation in many of our efforts. In 
the coming year, we hope to collaborate more to support clinicians in their efforts to care for 
patients, and where appropriate, to actively focus on improvement.

“
”

OntarioMD: Building Primary Care Digital Health on a Solid EMR Foundation
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OntarioMD research indicates a clear correlation between a 
physician’s EMR use and their perceived ability to offer better
quality of care.

OntarioMD asked physicians to rate their view of changes in their care approach since implementing an EMR if newly adopted, 
or over the previous year if more experienced, on a five-point scale. As this graph shows, the longer physicians use their EMR, 
the more confident they are in the quality of patient care they offer.
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Kavita Mehta, CEO
Association of Family Health Teams of Ontario

OntarioMD has been supportive of our D2D (Data to Decisions) initiative. Collectively, we’ve 
been able to show that optimizing EMR use leads to important improvements in the quality of 
care being delivered, while lowering costs to the health care system. OntarioMD continues to 
be an important partner as we work to help our members optimize their EMR use and move 
from measurement to improvement.

“
”
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OntarioMD: Connecting Clinicians to EMR 
Technology, Products and Services
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Our recognized and robust EMR Certification Program 
ensures that physician practices can be confident that 
certified vendors and products continue to meet evolving 
provincial priorities and EMR specifications. As the focus 
shifts from EMR adoption to optimization and integration 
with provincial electronic health record (EHR) solutions, 
we have been evolving our certification program to be 
more responsive to changing needs. More details on our 
expanded certification program will be available in 2017.

We’ve proven ourselves as a collaborative and trusted 
partner to stakeholders including eHealth Ontario, Health 
Quality Ontario, Local Health Integration Networks, 
Cancer Care Ontario, Ontario hospitals, Health Shared 
Services Ontario, and the Ontario Telemedicine 
Network. Most importantly, we’re delivering products and 
services designed to support physicians, integrate digital 
health, and increase the value of investments made in 
EMRs to continuously improve care for patients.

OntarioMD has supported
significant progress in Ontario’s 
digital health priorities. Our 
robust change management 
approach helped drive high 
levels of EMR adoption, and is 
now helping physicians realize 
the full power of their EMRs to 
enhance the care they provide.

OntarioMD has certified EMR offerings
from the following vendors:
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OntarioMD's Peer Leader Program is a province-
wide network of physicians, nurses and clinic 
managers who are expert users of OntarioMD-
certified EMRs, and want to help physician 
practices realize more clinical value from the 
technology.

Peer Leaders understand the needs and 
challenges of busy community practices. 
Through Peer Leader consultations, practices 
have realized more efficient EMR use and 
workflow, greater access and understanding 
of additional EMR functions, and improved 
clinical decision-making. Peer Leaders can help 
practices develop EMR enhancement plans that 
lead to measurable improvements in patient data 
and care. 

Excerpt from Value and Opportunities Created by Ontario’s Digital Health Assets by Ed Clark,  
Chair of the Advisory Council on Government Assets and Business Advisor to the Premier

Getting EMRs into practitioners’ offices is an important milestone. Now the focus must be 
on increasing active usage. OntarioMD estimates that practitioners’ active use in Ontario is 
currently measured at a level two on their EMR maturity model, with level zero on the scale 
being paper-based record use and level five on the scale being integrated care using digital 
platforms and EMRs.

“
”

The program, jointly funded by Canada Health Infoway and OntarioMD, has benefitted thousands of physicians since
its inception. Post-engagement surveys show a high level of physician satisfaction from Peer Leader support.



EMR Maturity Model
OntarioMD’s best-in-class EMR Maturity Model (EMM) was developed to support
physician practices in realizing all the benefits a certified EMR has to offer. 

The EMM is designed to benchmark the effective use and value of an EMR across
six different maturity levels. Physicians complete a brief EMR Progress Assessment
(EPA) to assess their current EMR use and uncover their current maturity level.
The qualitative and quantitative data provided through completed EPAs helps
build understanding of how physicians want to progress
with their EMR, and what they need to do to get there. 
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INTEGRATE

POPULATION
DATA USE

LOOK AHEAD
/ PREDICT

EARLY DATA USE

ENTER DATA

PAPER

Processes are
primarily paper-based.  

Documentation occurs
electronically.

Progress notes,
forms, and other
documents are

entered into the EMR.

Acting upon the output
of episodic searches,

quick entry tools, forms,
calculators, etc.

Reminders and alerts
are used at the point
of care. Searches are
done regularly and

scheduled for review.

Dashboarding of
whole populations,

acting upon the
whole, performing

population analysis at
the practice level.

Use of portals,
hubs, attachment to
provincial ehealth

platforms, sharing data
from the EMR.

0
1

2
3

4
5

Physicians who are comfortable using their EMRs soon want to improve their skills and tap into their EMR’s full potential. 
OntarioMD’s EMR Practice Enhancement Program (EPEP) offers tools and guidance to help them do this.

The proven EPEP methodology is based on OntarioMD’s EMR Maturity Model. It begins with an EMR Progress Assessment 
(EPA) to analyze current EMR use, practice workflow and data quality, and includes hands-on support from Practice Advisors. A 
personalized EMR practice enhancement plan is developed and implemented according to practice priorities and the physician’s 
schedule. Ultimately, the process leads to improved practice workflow and efficiency – and enhanced patient care.

Over the past year, OntarioMD has streamlined the EPA and optimized its EPEP team in response to strong demand and 
physician needs. 
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OntarioMD-developed HRM is a digital health solution that enables hospitals and specialty clinics to send patient reports 
securely to EMRs. Physicians receive patients’ narrative medical records and diagnostic imaging reports immediately after a 
hospital visit – which means better coordination of care and faster patient follow-up. 

HRM’s impressive momentum has accelerated over the past 
year. More than eight million reports were sent between April 
2016 and March 2017, and 49 sending facilities were added  
including Toronto’s University Health Network hospitals, 
Toronto General, Toronto Western, Princess Margaret and 
Toronto Rehabilitation Institute.

HRM received the 2015 Canadian Health Informatics Award 
for Innovation in the Adoption of Health Informatics, and 
continues to be recognized for its contribution to timely 
patient care. It has been named a finalist for the Information 
Technology Association of Canada (ITAC) Ingenious Award 
for two years in a row.

OntarioMD is working with eHealth Ontario and LHINs to 
expand HRM further across the province. We have also 
consulted with clinicians who practice at multiple locations, 
to determine how future enhancements can deliver reports 
to the most appropriate EMR location(s).



Health Card Validation Basic (HCV Basic) is a free secure service offered by OntarioMD in partnership with the Ontario Ministry 
of Health and Long-Term Care. The web-enabled service is available through OntarioMD.ca, and allows registered users to 
validate the eligibility of a patient’s health card against ministry databases in real time. HCV Basic provides query responses in 
just a few seconds, and is available to use 24/7. 

eNOTIFICATIONS

19

eNotifications are sent through HRM to alert physicians and nurse practitioners in real time when a patient is discharged from an 
emergency department, or admitted or discharged from an in-patient unit. eNotifications enable quicker follow-up with patients 
after hospital visits – which allows for better continuity of care and reduced likelihood of hospital readmissions. 

eNotifications were available from more than 40 sending sites this year and being received by almost 5,000 clinicians. OntarioMD 
will continue to lead the expansion of eNotifications to primary care across the province, and will work collaboratively with 
Health Shared Services Ontario (HSSO), Community Care Access Centres (CCACs) and LHINs towards enabling more hospitals 
to send eNotifications.

OLIS is a province-twide information system that facilitates the secure electronic exchange of laboratory tests orders and results, 
OLIS gives practitioners timely access to key patient information needed to improve clinical decision-making and coordination 
of care. OntarioMD provides the OLIS Deployment service on behalf of eHealth Ontario, to connect community-based family 
physicians, specialists and nurse practitioners using a certified EMR to OLIS.

More than 9,000 Ontario physicians are connected to OLIS
through a certified EMR.



OntarioMD: The Future is Now
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New products in the pipeline will need to work seamlessly across the digital health spectrum, and enhance workflow, data 
collection and analysis. And our offerings must be widely available to realize the full impact of EMRs on Ontario’s health care 
system. That’s why all OntarioMD products and services can now be accessed by any Ontario physician using a certified EMR. 
Services are complimentary, and past participation in an OntarioMD program is not required.

We’ll also need to work closely with all stakeholders, including government. Ontario’s 2017 Budget reaffirms the province’s 
commitment to putting patients first. And it emphasizes the role that primary care digital health partners like OntarioMD will play 
in increasing access, reducing wait times and improving outcomes for Ontarians in all corners of the province. 

All Ontario physicians using a certified EMR can now take advantage of OntarioMD products and services. 
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OntarioMD’s Strategic Plan 2017-2020

This year, OntarioMD created its first strategic plan. It will serve as a guide to where we need to go, and how we intend to get 
there. In the coming years, we will build on the relationships and platforms we have worked hard to build. And we will act on 
our strength as a trusted delivery partner to fully integrate EMRs across Ontario’s health care landscape to avoid “portal fatigue” 
and ensure we can realize the technology’s full potential.

We will do this by focusing our work on three key areas:

1. Enhancing patient care and clinical practice as an integrator and change agent: Providing insights and products that 
improve EMR use, data quality and patient care.

2. Impacting and influencing through system partnerships: Building on established relationships and fostering new 
partnerships to accelerate EMR value and enhance system integration.

3. Driving growth and sustainability through innovation and co-creation: Continuing to introduce and improve on our 
innovative suite of products and services to expand market share and attract new revenue sources.

OntarioMD is committed to building on the position of EMRs as a 
foundational asset of digital health, to integrate them with more provincial 
digital health systems. But we know integration is more than just a 
buzzword. It will require ongoing focus on digital health innovation, 
interoperability and partnerships in the years ahead. 



For Ontario patients – especially those who live in remote areas or who have mobility challenges – the need to see a physician 
is an exercise in waiting for an appointment, time off work and travel. eConsult is designed to address this. An eConsult allows 
a requesting clinician (family physicians and nurse practitioners) to send a question electronically to a specialist. eConsult 
has been proven to reduce the number of unnecessary specialist referrals – and to connect patients who need face-to-face 
diagnosis or treatment faster.

Over the last fiscal year, OntarioMD has continued to partner with the Ontario Ministry of Health and Long-Term Care (MOHLTC), 
the Ontario Telemedicine Network (OTN) and the Champlain BASE eConsult to pilot the provincial eConsult initiative and 
manage its expansion. 

OntarioMD: The Future is Now
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We also successfully completed the 
eConsult EMR Integration proof of concept 
(POC), in collaboration with eHealth 
Ontario, OTN, QHR Technologies and 
OSCAR EMR. The POC gives physicians 
the ability to request eConsults directly 
from their EMR instead of signing in to a 
portal. In the coming year, we will compile 
learnings from the POC, and aim to 
publish the Specification for eConsult EMR 
Integration.

Integrating eConsult with EMRs will 
complement physician workflow and 
encourage more physicians to tap into the 
power of eConsult to improve 
patient care.



Recently, OntarioMD set up our office 
for secure e-consults. I sent out my first 
request, for a second opinion on a skin 
lesion. I took a picture, uploaded it and 
sent it off for a dermatology opinion. 
I was reasonably sure that it was non-
cancerous, and I received a confirmation 
within two days. The process saved the 
patient a lot of time and money, as he 
would have had to take a day off to 
go see the specialist. This is a great 
example of how technology can improve 
health care.

“

”Dr. Anil Maheshwari, Cambridge

EMRs allow physicians to build their patients’ health 
history, develop customized care plans and improve care 
for individual patients. However, being able to study data 
across entire patient populations can help identify broader 
health trends and drive system improvements that benefit 
everyone. OntarioMD’s EMR Physician Dashboard aims 
to easily allow Ontario physicians to view and assess 
health insights from their own patient base. Armed with 
this knowledge, they can identify, monitor and provide 
customized care approaches to patient groups who may 
be at risk for certain diseases.

OntarioMD’s EMR Physician Dashboard proof of concept 
initiative was completed over the past fiscal year. Our work 
in partnership with TELUS Health, OSCAR EMR and over 
100 participating physicians using the dashboard, is being 
summarized in a benefits evaluation and final report that will 
be published in 2017. Key findings and recommendations 
will be offered for consideration in broader provincial 
planning.

23



Building an EMR Community:
EMR Every Step Educational Conferences
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OntarioMD’s EMR: Every 
Step Conference continues 
to be Canada’s largest EMR 
conference series of its kind. 
No other conference is focused 
solely on helping Canada’s 
physicians and their practice 
staff learn about EMR use and 
innovation.

Since its launch in 2012, more than 3,000 physicians and 
clinic staff have attended EMR: Every Step Conferences in 
Toronto, Ottawa and London, Ontario. These unique one-day 
gatherings bring physician practice staff together with vendors 
and OntarioMD staff for a mix of educational sessions, one-on-one 
information sessions, training by vendors of certified EMR 
products, and social networking.

Our 2016 London and Toronto events drew more than 
1,000 physicians and practice staff to conference sessions 
including:

 EMRs and practice management improvements
 Benefits of the Provincial eConsult Initiative
 Using your EMR to support the palliative care experience
 How to use an EMR during a CPSO assessment
 Data quality and EMR optimization

OntarioMD continues to add value and help health care 
professionals unlock the potential of their EMRs at the EMR: 
Every Step Conferences. Most of our conference content 
has been accredited for Continuing Medical Education (CME) 
Mainpro+ credits from the College of Family Physicians of 
Canada (CFPC) Ontario Chapter.

In addition to the EMR: Every Step Conference series, 
OntarioMD promotes its products and services at other 
leading health care industry events. In 2016, our team 
exhibited at 25 such events.



Building an EMR Community:
EMR Every Step Educational Conferences
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Dr. Kimmy Goyal, Brampton

EMR helps me keep my patients’ files 
organized. I have access to my files at 
home and when I travel.“

“
”

”

I was able to use preventative care 
tracking to ensure proper cancer 
care follow up with my patients. Also, 
unbelievable turnaround times of getting 
labs/imaging reports and being able to 
have a patient follow up on results. EMR 
has changed my life and the lives of my 
patients!

Dr. Alexandra Figaro, Windsor
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OntarioMD’s culture is anchored in a clear set of values essential in 
delivering next-generation EMR technologies, products and services.  
Across Ontario, we strive to make a meaningful impact to support 
physician practices and the patients in their care. 

 We seek to initiate opportunities and act as 
a catalyst for change.  

 We identify EMR technologies, products and services 
that support and enable physician practices to deliver 
quality patient care to sustain continuous improvement.

 We are thought leaders. Valid data, rigorous analyses, 
external perspectives and sound logic serve as our 
foundations for EMR innovation.

 We lead by working across all levels of the health care 
system to enable change.

 We respect our stakeholders and partners and seek to 
work collaboratively to address ehealth system challenges 
and needs.  

 In all we do, we seek to first understand and address the 
needs of Ontario’s physician practices and the patients they 
treat.  

 We are relationship-driven and seek active partnership.  

 We pursue excellence and pay attention to the finest of  
      details.

 Our approach is built on integrity. 

Innovation

Collaboration

Focus

 We adhere to the highest professional and ethical 
standards.  

 We manage physician and Ontario health care system 
resources cost-effectively. 

 We are dedicated to quality and continuous 
improvement. 

Accountability
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Our People

Chief Executive Officer

Director
IT Services & 
Operations

Director
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Leadership Team
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30

Manager
Human Resources

Cindy Khimji
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Technology & 
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Our continued ability to fulfill our mandate is built on a strong 
governance structure. Our Board of Directors is responsible 
for ensuring that OntarioMD’s leadership team follows sound 
management practices in financial reporting and fiscal 
responsibility, legal compliance and internal controls.

OntarioMD's new strategic plan for 2017 to 2020 is focused on our 
evolving mandate of optimizing EMR use, and the opportunity we 
have to play a key role as integrator and change agent in Ontario’s 
ongoing health care system transformation. Executing this strategy 
will require us to renew our governance structure and tap into 
new skills and knowledge, and build new partnerships. The new 
six-member Board of Directors we appointed in April 2017 brings a 
wealth of perspectives on Ontario’s health care system and digital 
health that will help guide our work in the years ahead.

All information in this annual report is the responsibility of 
OntarioMD management and our Board of Directors. Financial 
statements have been prepared by management in accordance 
with Canadian accounting standards for private enterprises and 
where appropriate, include amounts based on management’s 
best estimates and judgment.

The financial statements have been examined by KPMG, 
independent external auditors appointed by the board of 
directors. The external auditors’ responsibility is to examine the 
financial statements in accordance with Canadian generally 
accepted auditing standards to enable them to express their 
opinion on whether the financial statements are fairly presented 
in accordance with Canadian accounting standards for private 
enterprises. The auditor’s report outlines the scope of the auditor’s 
examination and opinion. 

OntarioMD acknowledges funding from Canada Health Infoway 
and the Ontario Ministry of Health and Long-Term Care for fiscal 
year 2016 - 2017.
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At OntarioMD, we know that 
we can’t move EMRs from 
foundation to integration 
without clear organizational 
oversight, and a commitment 
to the highest standards of 
integrity. 

The OntarioMD Board of Directors is 
committed to good governance, and a 
belief in the vision, mission and values 
of OntarioMD. The Board has set the 
strategic direction that will evolve 
OntarioMD to meet the changing needs 
of Ontario physicians and patients.

“
”Dr. Gregory Athaide, Board Member, 

OntarioMD
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OntarioMD is a wholly owned subsidiary
of the Ontario Medical Association.

The views expressed in this publication are the views of OntarioMD
and do not necessarily reflect those of the Province.

OntarioMD receives funding from the Ministry of Health and Long-Term Care.

150 Bloor Street West, Suite 900 Toronto, Ontario, M5S 3C1

1-866-339-1233  OntarioMD.ca
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