Supporting OHTs to share data from primary care
to patients and their circles of care

The opportunity
Better health is directly linked to better access to information. In today’s digitally-connected world,
patients want to be informed to become active participants in their care.
Currently, patients must contact multiple providers and/or hospitals to request their personal health
information and must then retrieve, store, and manage this information themselves. These outdated
processes can benefit from digital health technology and eliminate the burden on patients who need
their health data the most.
Patients must be at the centre of their care. Health Report Manager (HRM) can support their access and
use of their health information. With more information available any time, from anywhere, patients are
more engaged and informed to advocate for their health and manage it appropriately.
OntarioMD is working with health system partners to change the current state of sharing data. Building
on its ability to deliver patient data to primary care providers’ electronic medical records (EMRs), our
HRM tool also has the capability to deliver patient summaries from EMRs to health care organizations
and to deliver vital health data from other information systems to patients through existing patient
portals. Patients can then access and manage their health data however they choose (e.g. through a
portal or a mobile app).

Empowering Patients
OntarioMD is ready to work with clinicians and Ontario Health Teams to support patients with access to
their own health information.
Ontario’s Digital Health Playbook provides a patient scenario that illustrates how OntarioMD’s delivery
expertise with HRM and EMRs and partnerships with Ontario Health agencies can extend the reach of
these digital health assets to more health care providers in a patient’s care team and share data with
patients.

Celeste goes to the emergency
department complaining of
shortness of breath, chest pain
and irregular heartbeat.
She is discharged with instructions
to follow-up with her family
physician.
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After sending an eConsult
through the EMR, Celeste’s
family physician recommends
she see a cardiologist.

Cardiology
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Celeste’s cardiologist puts
her on a remote monitoring
program.
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Let’s work together to move patient data around the system and to patients!
Help us understand your data sharing needs and OntarioMD can help you deliver your data to patients.

Short-Term

Medium-Term

Long-Term

Patient Summary extraction from
EMR to patient portal

Data sharing from OHTs to HRM to
patient portal

Data sharing from EMR to provincial
registries (e.g.:CDR)

OntarioMD is ready to work with you. If you’d like help understanding digital health tools, contact us at:
support@ontariomd.com or 1-866-744-8668.
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