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1. Executive Notes foNovember

HRM
OntarioMD iscontinuing the expansion diRMsending facilities to include more specialty clinics /
independent health facilitiesThe addition ofpecialty clinicenablescommunity-based physicians and
nurse practitionergo receive reports fronthese facilities as well as from Ontario hospitalstgpport
timely follow upand care tgpatients Sites added ilNovember
1 More medical imaging clinicsSixGreater Niagara Medicéinaginglocationswere added with
the rest of their locations scheduled to go live in December 20h8se sites offeiully
digitized outpatient medical imaging services
f Morehospitals{ G ® W2 a4 SLIK QA& | B hofviisihg ARSI €ishiEh wBstiZhfaridK
regionnow has 100% of its hospitals sending patient reports through HRM directly to
LIKEAAOALIYyaQ 9awad

OntarioMD Physician Survey
OntarioMD launched a survey &pprox.9500 physicianso understand their current awareness of
digital health services, theghallengesand to invite them to submit their feedback serviceghey
would like from us in the futureNe received approximately 500 resp@ssepresnting a 6%
response rate
Highlights include:
1 63% indicated thathe cost ofEMRswas their biggest challenge
1 The most recognized digital heaklervices were HRM, OLIS and the EMR: ESéep
Conference
1 The top three digital health services they would recommend to their colleagues were
HRM,eConsult and OntarioMP R @ A 14 RIB QS S NAMRsBppdtS NA Q

RespondentsisoA Y RA Ol G SR (i Koéniinuevafudwadidpdadhdder expert onsite
practice supports well asour collabordion andinfluencewith EMR vendors

Supporting Our Partners

OntarioMDsupporis over 16,000clinicianswith innovativedigital healthand quality improvement
tools and approaches to address thpmacticeneeds.OntarioMD also supports its partners usiag
streamlined onboardin@pproach that bundles multiple digital health offerings into a single visit,
apprecated by clinicians for beingore efficient and convenieneHealth Ontario, Toronto Central
LHIN, Northern and Eastern Region LHINs, University Health Netv@mkario Telemedicine Network
- OntarioMD is actively onboarding primary care physicians foDiiggal Health Services Bundle on
behalf ofthesepartners OntarioMD is working with additional LHINs to expand this mddetarioMD
has signed up morthan 800 cliniciansince April 2008TheDigital Health Services Bundiecludes:

f ONEID -S1 St £ (K h yitg dndNdc@<3 énanAgirieyit service that enables health care
providers to access secure provincial digital health assets such as eConsult.
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f ONEMaitS1 St 4K hydlFNA2Qa SyYyONRLIISR SYIFIAf aSNDA
professionals share patient infmation quickly, confidently and securely.

1 ConnectingOntario Clinical ViewerA secure welbased portal that enables authorized health
care providers to view digital health records from across Ontario.

1 Ontario eConsultProgram¢ A provincial digital health service thabhables requesting
physicians and nurse practitioners to ask clinical questions to a specialist electronically and
receive a response within days, often eliminating the need for grenson patient visit

Ministry of Health and Longrerm Care; OntarioMD is working wittthe MOHLTC and eHealth Ontario

on integrated access tthe Digital Health Drug Repository (DHDR) and Digital Health Immunization
Repository (DHIRffom clinician EMRS he DHDR provides clinicians with access to dispensed drug

data that includes publicly funded drugs and pharmacy services, alongavitbtics and controlled
substancs. The DHIR provides clinicians (and patients) with comprehensive immunization information
that is accessible in real time to support clinical practices and to engage the public as active partners in
managing their halth. Clinicians will also be able smbmitimmunizations to DHIRccording to the

provincial immunization schedufer public health purposesTheDHDRand DHIRcontribute to the

MinistryQ a td prdvitle access to complete, accurate, and-tgpdate patient informatiorto Ontario
cliniciansso they caitmake more informed decisiorier better patient outcomes

EMRintegrationwill connectcommunitybased plysicians and nurse practitionengo use
OntarioMDcertified Electronic Medical Records systems (EMRSs) to the DHDR and the DHIRcan they
view drug data and submit and vielmmunization data from their EMRSs.

OntarioMD EducationalEvents

OntarioMD offers a range of learning opportunities as part of our commitment to educating physicians
and their staff on digital health best practicédanning is underway f&MR: Every Step Conference,

the largest conferece series in Canada dedicated to digital health and ERI&serences will be held

in Ottawa and Toronto in 20181 NovemberOntarioMDexhibited atthe annual Farty Medicine

Forum and several smaller regiomadents We would be pleased to speak at events hosted by LHINs
and other stakeholders.

On the Road with OntarioMD

hdzZNJ Why GKS w2FR 6AGK hy il Nféerar dournidddct yearding R dzO |
a very relevant topic for physician practicé2artnered Efforts in Safe Opioid Prescribing. @bents

begin with apresentation followed by small group learning with Peer Leaders who use the same EMRs
asthe attendees. Attendee feedback continues to éxcellent and physicians and their staff have said

they value the Peer Leader presentation and the time they get to spend with the Peer Leaders at the
table discussions. The sessions are GEMEONBRAGSR o0& (KS /2ttS3S 2F CI
Ontaino Chapter for two hours of Mapno+ credits.Thenextseminarsare scheduled foMississauga

on February 26and Londoron March § 2019
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2. Introduction

The purpose of this report is to providemonthly update on the provincial view of communritgised

FlLYAf @ LKEAAOAIYAQ YR O2YYdzyAide aLISOAFftAAGAQ |
digital healh tools and services integrated with certified EMRs. Except where indicated, this report

does not include information about adoption of the referenced digital health applications by nurse
practitioners or other health care service providers.

By helpingohysicians becommcreasinglyproficient EMR users, OntarioMa3sists physicians in
realizngthe clinical value and full potential digital health tools and servioemnhance patient care
These tools and servicase alsoimprovingh y i I N& |y Z&eahd®prBvingclinita? outcomes
through integration with EMRand an increasingly integratexhd coordinatechealth care system

3. OntarioMD and Local Health Integration Networks

OntarioMD is focused on the delivery of digital iegroducts and services that translate into clinical
value for physicians and their patients. OntarioM&s the infrastructurerelationships and experience
to deliver costeffectivelythe full spectrum ohigh-quality digital health programs and serviéor
clinicians across the provindéworks closely, and in partnership, with other health care organizations
across the province, including the 14 Local Health Integration Networks (LHINS).

Our regionaOntarioMD staftake aholisticapproach to working with physician practices, bundling
products and change management services on behalf of the LHINSs for efficient visits to practices. This
reduces multiple touchpoints to the physician office and streamlines trainingpahdarding,so

physicians can spend less time on administration and more time on patient care.

What We Do

A Connectlinicianpractices to digital health tools that improaecess to carglinical outcomes
anddecisionY I { Ay 3> &adzOK I & hyidl NRA 2RM,eNotificaidnd, theK w S LJ
EMRQualityDashboardOntarioeConsultProgramand the Ontario Laboratories Information
System (OLIS). Véee alsadeployingthe ConnectingOntario Clinical Viewer, @NEil and
ONE ID on behalf of eHealth Ontario and many LHINSs.

A Provide physicians with trusted advice, guidance and support from Ontar&i®ff)located
across Ontario, to optimize EMR and digital health use and realize quality improvements

A Provide indepth, hands2 Y & dzLJLJ2 NI F 2 NJ LIK & & A OA thrgughthe |EMR A O &
t NI} OGAOS 9y KIYyOSYSyd tNRBIANIY 69t 9t 0Qa SELISNA
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A Mentor physician practices with practical EMR tips from physician, nurse and clinic manager
Peer Leaders who understand how physicians practice and shaireettpertise with the same
EMR

A ManageEMR vendors andetiver a trusted EMR certification program that assesses
monitorsEMR offering$or compliance with the Ontario EMR SpecificatiddatarioMD
certificationprovidesassurance to physicians that their EMRs are providing clinical value and
are facilitating the exchange of EMR da¥andors know that OntarioMDnderstand<clinicians
and how to bring digital health tools into their practices.

4. OntarioMD Products an&Gervices

OntarioMD products and services are provincial digital health agsetdiniciansand centered around
patients Enabling the flow of patient information directly to OntarioMertified EMRs supports:

A Access tacarg services antiealth infomation

A Enhanceshe efficiencyof the health system

A Strengthers quality, effectiveness and accountability

A Stimulatesinnovation and growth

OntarioMD receives funding from the Ministry of Health and Ldagm Care (MOHLTC), with a

mandate to support conndivity, interoperability, and integration of EMRs with the digital health
delivery system more broadly and to work with clinicians to optimize the clinical value of their certified
EMRs to providenhancedcare to their patients.

CLIENT SERVICES

OntarioMDstaff work closely with physician practices to address their needs and enable them to
enhance clinical value through technology. They assist practices to successfully navigate enrolment,
onboarding and deploymentrpcesses, including completing subscription agreements for products
such as Health Report Manager (HRM). They work with EMR vendors when necessary to facilitate
connectivity, educate on functionality and to advocate when issues arise; all to ensure eptuse of

the EMR and enhance the quality of care for patients.

With partner LHINDntarioMD staffwork to ensure the efficient delivery of products and servicgs
working locally tgorovide change management services to integrate physician practitesaw

digital health solutios. Physicians and their staffre supportedhrough the EMR Practice

Enhancement Program (EPEP) to develop-biestep advice and plans, tools and techniques based on
the specific needs of patients and the practice all desito optimize use of the EMR and other digital

6
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health tools. Tis knowledge and expertiskeadto improvements in practice efficiency and a better
experience for patients and practice staff.

Some of the top examples of hd@ntarioMD stafihave helped pactices include change management
strategies for improving:

1 Data standardization, quality and integrity
1 Preventive care
1 Internal workflow processes to enhance the patient experience

In addition OntarioMD stafEhare their experience in using EMRs and other digital health tools to:

Manage chronic diseasésr their patient roster
Eliminate appointment backlogs

Manage documentsvithin the patient record
Conduct effective queries, and much more.

= =4 -4

Physician practices can requesnaeting withOntarioMD stafby contacting
support@ontariomd.com

A EMR PRACTICE
m

The EMR Practice Enhancement Program (EPEP) is a prahiangé managemerservice designed
to help physiciangnhance their EMR skills antfieiencyto improve clinical and practice outcomes
No matter the curent level of EMR skill, EPEReoffa currenstate analysis of EMR usgractice
workflow and data quality to help physicians move beyond data capture and use information to
improve patent care and practiceféciencyto it K S  LIK &lesife®l&viel yfERIR maturity

9t 9t A& 0 &S REMR WMatunity Middd\dh evalén&¥sased framework for measuring,
understanding and enhancing EMR use. The program provietepin, handson support from expert
EMR user$o help physicians create a plan, enriched with quality improvement methodology, that
reflects unique practice priorities, leading to improved workflow, efficiency and patient care.

To get started with EPEP, physicians areoenaged to complete aBMR Progress Assessment (EPA),
which is designed to help physicians identify their current EMR skill legiedraas in which they would
like to improve. Emaipep@ontariomd.confor more information or to request a consultation.

7
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https://www.ontariomd.ca/products-and-services/emr-practice-enhancement-program/emr-maturity-model
https://www.ontariomd.ca/products-and-services/emr-practice-enhancement-program/emr-progress-assessment
mailto:epep@ontariomd.com

m PEER LEADER

h y G | NAPReax [se&@r Program is a provincial network of physicians, nurses and clinic managers
who are expert users of OntarioM&ertified EMRs. Thegoachphysician practices to realize increasing
clinical value from their EMRs.

Peer Leaders provide csulting services to physician practices that can lead to more efficient EMR use
and workflow, optimization of existing EMR functions and access to additional ones, improved clinical
decision support, and much more. They also provide guidance to OntarioiMiDysician practice
perspectives and priorities with regards to the development of innovation and enhancements to
current OntarioMD programs. Peer Leaders are highly skilled thinkers in advanced EMR and digital
health use, moving health system policypi@ctice, and quality improvement.

Contactpeer.leader.program@ontariomd.corto request a Peer Leader. Peer Leaders are also
F@FAfloftS F2N) O2yadzZ GlFadA2y GZhgaNNWBYES QESOwd YR
hydFNAR2a5Q SRdzOF A2yt ASYAYFNBRSI YR 20KSNJ NBIA

| DIEALTH

Health Report Manager (HRM) is an awaidning digital health solution developed by OntarioMD. It
improves communication among health care providers by enablingipiay practices using an
OntarioMDcertified electronic medical record (EMR) to securely receive patient reports electronically
from hospitals and other health care facilities directly into their EMRs. By eliminating paper reports,
HRM makes report delive safer and more secure while saving time and money for both hospitals and
specialty facilities that send reports as well as the physician practices that receive them.

More than9,000physicians in the 14 LHINs across Ontario are now receiving reportshfindreds of
hospitals, as well as eNotifications, Ontario Telemedicine Networkeheecare reports, and reports

from the Centre for Mental Health and Addictions (CAMH). Physician practices are benefitting from the
security, scalability, ease, and speed of HRM report delivery to follow up with their patients and
continue appropriate treament. OntarioMDstaff have worked with thousands of physicians to
incorporate HRM into their workflow to better inform clinical decisions that result in better patient
outcomes and more efficient practices.

OntarioMD is leading the expansion and contine@nhancement of HRM across the province in
collaboration with the LHINs and other delivery partners. To sign up for HRM, email
support@ontariomd.com

Empowered Practices. Enhanced Care.
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eNotifications are sent through HRM to alert physiciand their practices in real time when a patient

has been discharged from an emergedepartment oradmitted or discharged from an-patient

unit. Physicians receive them much sooner than discharge summaries, which take longer for hospitals
to prepare and transmit. Thanks to their timeliness, eNotifications improve care coordination between
hospitals and family physicians, especially with respect to hospital visits of complex care patients.
eNotifications also support Health Links by enapliaster and safer followp treatment, and

potentially reducing hospital readmissions. Physicians already connected to HRM will automatically
receive eNotifications. Once they do, Ontariolgtiaff can assist clinicians to understand how
eNotifications fitinto their workflows. eNotifications have been recognized by Accreditation Canada as
a Leading Practice for communication and patient safety.

OntarioMD is leading the expansion of eNotificatiomgrimary care across the province and works
collaboratively with Health Shared Services Ontario and LHINs towards enabling hospitals to send
eNotifications. For more information on using eNotifications, emaiport@ontariomd.com

a EMR CERTIFICATION

hydFNA2a5 A& hydlNA2Qa 9aw OSNIUAFAOFIGAZ2Y 02Re |
Certification Program is the only current mechanism in Ontario through which to translate Ministry
priorities, manage EMR vendors and drive EMR use by pmsiOiatarioMD has well over 10 years of
experience working with EMR vendors and their products and verddrs dzS hy F NA 2a5 Q&
understanding of clinician practices and their experience in delivering digital healthritegsated

with EMRs.

Certified EMRare a mandatory requirement for physician practices to access provincial digital health
applications such as HRM, eNotifications and Qlifse than15,000 physicians and over 1,000 nurse
practitioners use OntarioMiertified EMR products. The EMR Cegdifion Program continuously

evolves certified EMRs, taking into accoalmiO A I ngefland the future of digital health in Ontario

and the rest of Canada. It also helps physician practices leverage new EMR functionality that leads to
their optimized usef a certified EMR.

OntarioMD has moved to open certification, which allows new vendors to apply for certification at any
time and enables OntarioMD to respond more quickly to evolving system needs. For more information,
emailemr@ontariomd.com
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oLIS

OntarioMD is leading the deployment of OLIS to physician practices on behalf of eHealth Ontario. OLIS
is a system that connects hospitals, community laboratories, public health laboratories and
practitioners to facilitate the secure electronic exchangéabbratory test orders and results.

Clinicians using an OntarioMi2rtified EMR can access the latest lab results for their patients or

perform patient queriesTo sign up for OLIS, emsilpport@ontariomd.com

m PRIVACY

OntarioMD provides privacy, securityditegal expertise to physician practices to educate them about

their role and responsibilities as Health Information Custodians undelPérsonal Health Information
Protection Ac{PHIPA). Privacy and security tools and resources are available to allats/and are

regularly updated to address emerging technology or new cyberthreats. OntarioMD offers a
comprehensive online Privacy and Security Training Module to support comnduhith SR LK & & A OA
access to provincial digital health assets. The modalers topics such as safeguarding PHI and other
confidential data from breaches, and how to comply with obligations under PHIPA. Completion of the
module is a prerequisite for enrolment into the ConnectingOntario ClinicalViewer and other digital

health piograms.

The OntarioMD Privacy and Security Training Module was developed with input from the College of
Physicians and SurgeoosOntario(CPSO), the Canadian Medical Protective Association (CMPA), the
Ontario Medical Association (OMA) and eHealth Ontdtihas been certified as a Se#arning

Program by the College of Family Physicians of Canada for two Mainpro+ credits.

The OntarioMD Privacy and Security Training Module is available at OntarioMD.ca, and can be
accessed from any device that connetttdhe Internet. Physicians and their staff must be registered
users of OntarioMD.ca to access the training and can log in with their email and pasbwaidition

to the online training, OntarioMD.ca offessipplementary resources that all health cam®fessionals
can download for reference.

u EMR: EVERY STEP

¢KS 9awyY 9@SNE {0GSL) FRYFSHNEWOSOIEI hiyyi R NAREERIAQA
series. It is focused on educating physician practices on realizing the full benefits of a certified EMR and
other digital health tools.

Two conferences are held each year in locations across Ontagacohference attract more than
1,000clinicianseach yearCliniciangick up valuable EMR optimization tips, hear about the latest

10
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digital health innovations for primary care, and gain quality improvement adviedwcational

sessions offered across different streams of learning. The conferences provide up to 7.5 Mainpro+
credits for family physicians and the credits are transferrable for specialists. Content for the Toronto
conference is developed from abstrastsbmitted by physicians and their staff as well as stakeholders.
To learn moreyisit ontariomd.caor contactomd.events@ontariomd.com

5. Proof of Concepts 28

eCONSULT DEPLOYMENT

OntarioMD continues taeploy eConsulto physician practiceandexpand eConsult EMR Integration

in collaboration withthe OntarioeConsult €ntre of Excellence eHealth Ontario and OTté more

users of Accu®EMR and OSCAR. The eConsult EMR Integration complements physician workflow
when using eConsult and promotes increased adoption by EMR users. The initiative aligns with the
provincial architectural blueprint to integrate EMRs wittoyincial digital health assets.

The learnings from the first phase of the initiative were incorporated into a draft specification for
eConsult EMR Integration which OntarioMD has published for all EMR vendors on OntarioMD.ca. An
updated EMR specificat (that includes new blended requirements) will be available for all certified
EMR vendors in March 2019.

OntarioMD is leading an initiative that is demonstrating continugualityimprovement in the clinical
value of EMRs througm@&MRQualityDashboard. The Dashboard provides a framework fortneed
access to an introductory set of higlalue provincial indicators from Health Quality Ontario (HQO), the
Canadian Institute for Health Information (CIHI) and the Association of Family Healtk de@mtario
(AFHTO), along with indicators to improve management of physician practices. An example of an
indicator is the percentage of eligible patients within a roster who have been screened for colorectal
cancer. Physicians will see this indicator atfter population health indicators at a glance and can
develop action plans for proactive patient care.

OntarioMD worked with TELUS Health and OSCAR EMR and over 100 physicians on Phase 1 of the EMI
QualityDashboard Proof of Concept. TRease 1 Benefits Evaluatidfinal Reportasummary of key
findings and next stepandfrequently asked questiornisave been published on OntarioMD.ca.
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https://www.ontariomd.ca/about-us/events/emr-every-step-conference-2018-save-the-date
mailto:omd.events@ontariomd.com
https://www.ontariomd.ca/documents/resource%20library/emr%20physician%20dashboard%20poc-benefit%20evaluation%20final.pdf
https://www.ontariomd.ca/documents/resource%20library/emr%20physician%20dashboard%20poc%20final%20report%20final.pdf
https://www.ontariomd.ca/documents/resource%20library/brochure_emr%20physician%20dashboard%20final.pdf
https://www.ontariomd.ca/documents/resource%20library/brochure_emr%20physician%20dashboard%20final.pdf
https://www.ontariomd.ca/emrcertification/emr%20physician%20dashboard%20-%20frequently%20asked%20questions.pdf

Phase 2 of the initiative launched in October 2017 and will rudaoch2019. It will expand the
number of indicators in th®ashboardrom 27 to 30and will increase participation by up to 400
additional physicians to further demonstrate thé fiY S ¢ 2 NJ Q& @I f dzS® 5dzNAy 3 t K

1 further identify and refine dashboard indicators,
1 deploy to more physicians across all LHINs, and
1 define a business plan for a provincial E@iRalityDashboard solution.

C2NJ Y2NB Ay T2N)YI A QudlityPashbbay initidkide,emdl Qa 9 aw
EMRdashboard@ontariomd.com
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6. Tables by Vendor and LHIN View

Tablel: Family Physicians, Specialists and Nurse Practitiomgr®ntarioMD-Certified EMROffering perProduct /

Service

EMR Vendor with a Physicians Live on a Certified EMR HRM o
Certified EMR Offering eNotifications Physm@n(s)ﬁgrlmected
FP* SP** Unknown Total FP SP NP Live

ABELSoft Corporation 230 258 15 503 71 74 1 146 93 377
Alpha Healthcare Inc. 48 19 2 69 35 10 45 42 60
Canada Health Systems Inc. 325 110 15 450 179 49 1 229 202 307
Indivica Inc. 521 107 11 639 406 75 3 484 451 302
OSCAR EMR 1,332 663 17 2,012 718 278 18 1,014 906 979
P&P Data Systems Inc. 446 86 5 537 153 13 7 173 157 288
QHR Technologies Inc. 2,046 1,699 176 3,921 1,190 850 123 2,163 1,426 3,517
TELUS 5,717 1,280 135 7,132 3,879 562 515 4,956 4,288 6,098
YES Medical Systems 10 42 6 58 3 17 20 12 54
York-Med Systems Inc. 28 66 2 96 12 21 33 21 79
Total 10,703 4,330 384 15,4172 6,646 1,949 668 9,263 7,598 12,061

1 Source: eHealth Ontario

2Numbers reflect the actual number of physicians, not funding positions.

* FP = Communitipased Family Physicians

** SP =Communitybased Specialists
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Table2: Product Penetration byCommunity-Based Family Physicians and Specialists by LHIN

LN No. of Physicians participating in provincial product / service! Estimated number of FP and SP? FP Penetration
FP SP Unknown Total Change? FP SP® Total %
1. Erie St. Clair 377 188 15 580 9 479 490 969 79%
2. South West 823 270 16 1,109 20 911 1,270 2,181 90%
3. Waterloo Wellington 580 220 15 815 -1 701 585 1,286 83%
4. Hamilton Niagara 986 488 18 1,492 11 1,183 1,822 3,005 83%
5. Central West 518 238 17 773 1 682 537 1,219 76%
6. Mississauga Halton 877 317 22 1,216 16 1,111 1,023 2,134 79%
7. Toronto Central 1428 791 31 2,250 22 1,789 4,010 5,799 80%
8. Central 1291 621 35 1,947 2 1,683 1,649 3,332 7%
9. Central East 1046 445 26 1,517 17 1,225 1,147 2,372 85%
10. South East 488 88 11 587 -2 544 674 1,218 90%
11. Champlain 1385 480 22 1,887 18 1,612 2,000 3,612 86%
12. North Simcoe Muskoka 408 133 9 550 2 453 360 813 90%
13. North East 437 97 12 546 8 605 454 1,059 72%
14. North West 201 77 3 281 -2 312 216 528 64%
Total 10,863 4,457 385 15,7054 117 13,290 16,237 29,527 82%

Includes physicians participating in the EMR Adoption Program, HRM and OLIS

2Number reflects physicians who may have withdrawn or moved LHIN boundaries duniegdhimg period, and where LHIN information was unavailable
from the data source.

3Source: OPHRDC (Ontario Physician Human Resource Data Cestcg)l@a4e note that the total number of FPs and SPs reflects an incres@® of 8
physicians to the 201O0PHRDC data point.

4Includes physicians where LHIN information was unavailibiembers reflect the actual number of physicians, not funding positions.

5Includes community and hospiahsed specialists
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Table3: HRMProduct Penetration byCommunityBased FamilyhysiciansSpecialistand
Nurse Practitionersy LHIN

Physicians
Clinicians LIVE on HRM Using
LHIN eNotifications
Total
FP SP NP Total Change?

1. Erie St. Clair 307 88 95 490 27 377
2. South West 521 79 75 675 40 530
3. Waterloo Wellington 462 123 68 653 4 512
4. Hamilton Niagara 532 161 10 703 21 619
5. Central West 326 137 16 479 8 375
6. Mississauga Halton 593 175 26 794 23 650
7. Toronto Central 788 301 40 1,129 17 995
8. Central 834 324 24 1,182 22 961
9. Central East 772 257 83 1,112 20 854
10. South East 350 26 78 454 4 396
11. Champlain 738 215 58 1,011 9 867
12. North Simcoe Muskoka 337 80 86 503 8 361
13. North East 121 8 26 155 16 127
14. North West 11 2 13 13 18

Total 6,692 1,976 685 9,353 232 7,857

INumber reflects clinicians who may have withdrawn or moved LHIN boundaries during the regpanitidgand where
LHIN information was unavailable from the data source.
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Table 4: eConsult Product Penetration by Physicians and Nurse Practitioners by LHIN

Physicians and NPs on eConsult
LHIN
Total®
1. Erie St. Clair 288
2. South West 613
3. Waterloo Wellington 448
4. Hamilton Niagara 675
5. Central West 211
6. Mississauga Halton 4822
7. Toronto Central 1,164
8. Central 536
9. Central East 451
10. South East 4743
11. Champlain 1,5584
12. North Simcoe Muskoka 397
13. North East 642
14. North West 306
Total 8,4295

1 Provisioned (live) Physicians and NPs

2Includes physicians and NPs using eCoBAfE and OTN eConsult in Mississauga Halton LHIN

3Includesphysicians and Nurse Practitioners using OTN BASE eConsult (SEAMO Pilot) and OTN eConsult in South East LHIN
“4Includes physicians and Nurse Practitioners using eConsult and OTN eConsult in Champlain LHIN.

SIncludesclinicians where LHIN information was unavailable.
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Table 5: EMR Quality Dashboard Phase 2 Physician Participation by LHIN

LHIN Reach Out Onboarded Deployed C-gﬁipnlientgd

1. Erie St. Clair 35 18 18 13
2. South West 80 32 31 31
3. Waterloo Wellington 62 32 32 26
4. Hamilton Niagara 91 60 56 a7
5. Central West 67 21 21 14
6. Mississauga Halton 75 38 38 34
7. Toronto Central 57 42 42 40
8. Central 57 39 39 38
9. Central East 78 44 40 26
10. South East 65 17 17 12
11. Champlain 161 54 51 48
12. North Simcoe Muskoka 50 13 12 6
13. North East 51 9 8 8
14. North West 69 17 17

Total 998 436 422 351

Table 6:OntarioMD Privacy & Security Training Completed by LHIN

Privacy Training Completion by Role (as
of November 30, 2018)

LHIN Physician Sponsored User Total
1. Erie St. Clair 2 0 2
2. South West 10 5 15
3. Waterloo Wellington 11 81 92
4. Hamilton Niagara 23 2 25
5. Central West 10 10 20
6. Mississauga Halton 30 56 86
7. Toronto Central 138 54 192
8. Central 37 38 75
9. Central East 31 20 51
10. South East 13 5 18
11. Champlain 39 11 50
12. North Simcoe Muskoka 9 2 11
13. North East 26 42 68
14. North West 7 33 40
Total 386 359 745
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7. Appendices

Definitions:

LHIN PenetrationThe% of eligible physicians or hospitals using provincial product/service; the %
penetration for all LHINs sased on the denominator of 28,636 eligible physicians across all LHINSs.

Ontario AverageAverage % of eligible physicians or hospitals using product across all LHINS;

1.1 Appendix A: LHIN g Erie St. Clair

LHIN 1 - Provincial Product/Service % Penetration
Product LHIN 1 Penetration? Change
eNotifications (Hospitals)* 78%
HRM (Physicians) 41% 2%
HRM (Hospitals) 89%
OLIS (Physicians)* 41%

*OntarioMD has recounted eligible hospital sites for HRM and eNotifications to align with the Ministry of Healthong
¢ SN / I NB EHgiblé Hogpitd] SitéBetails of additional sites and their effect on penetration rates were provided in
the April 2018 LHIN Report.

LHIN 17 Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 10 13 5 28 6 19
Alpha Healthcare Inc. 4 1 5 4 5
ﬁihada Health Systems 8 > 10 7 4
Indivica Inc. 1 1 2 1 2
OSCAR EMR 20 13 33 14 14
P&P Data Systems Inc. 2 3 5 3 2
QHR Technologies Inc. 122 98 8 228 152 161
TELUS 205 37 2 244 189 174
YES Medical Systems 2 6 8 5 8
York-Med Systems Inc. 1 9 10 8 6
Total 375 183 15 573 389 395

*Source: eHealth Ontario
1HRM Penetration is based on Live Physicians, not Enrolled Physicians.
2Numbers have been updatedrigflect the actual number of physicians, not funding positions.
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1.2 Appendix B: LHIN 2 South West

LHIN 27 Provincial Product/Service % Penetration
Product LHIN 2 Penetration? Change
eNotifications (Hospitals)* 53%
HRM (Physicians) 28% 1%
HRM (Hospitals) 100%
OLIS (Physicians)* 48% 1%

*OntarioMD has recounted eligible hospital sites for HRM and eNatifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report.

LHIN 27 Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 13 6 19 2 22
Alpha Healthcare Inc. 3 3 3 2
Canada Health Systems 5 4 9 1 10
Inc.
Indivica Inc. 1
OSCAR EMR 41 26 67 27 37
P&P Data Systems Inc. 2 1 3 5
QHR Technologies Inc. 293 99 9 401 173 414
TELUS 464 116 7 587 390 527
YES Medical Systems 2 2 1
York-Med Systems Inc. 1 8 9 2 9
Total 819 265 16 1,100 598 1,028

* Source: eHealth Ontario
1HRM Penetration is based on Live Physicians, not Enrolled Physicians.
2Numbers have been updated to reflect tetual number of physicians, not funding positions.
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1.3 Appendix C: LHIN 8Waterloo Wellington

LHIN 37 Provincial Product/Service % Penetration
Product LHIN 3 Penetration? Change
eNotifications (Hospitals)* 10%
HRM (Physicians) 45%
HRM (Hospitals) 100% 10%
OLIS (Physicians)* 43% 1%

*OntarioMD has recounted eligible hospital sites for HRM and eNotifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHINMFReport.
LHN 3 Grand RiverFreeport Site was added May 2018

LHIN 3 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 11 2 13 9 7
Alpha Healthcare Inc. 2 2 1 3
Canada Health Systems 2 4 6 4 2
Inc.
Indivica Inc. 1 8 9 8 6
OSCAR EMR 30 27 57 29 28
P&P Data Systems Inc. 31 2 33 7 3
QHR Technologies Inc. 24 93 1 118 70 56
TELUS 474 69 14 557 449 433
YES Medical Systems 3 3 2 4
York-Med Systems Inc. 6 6 1 4
Total 573 216 15 804 580 546

* Source: eHealth Ontario
1HRM Penetration is based on Live Physicians, not Enrolled Physicians.
2Numbers have been updated to reflect tetual number of physicians, not funding positions
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1.4 Appendix D: LHIN 4 Hamilton Niagara Haldimand Brant

4

LHIN 4 - Provincial Product/Service % Penetration

Product LHIN 4 Penetration?® Change
eNotifications (Hospitals)* 76%

HRM (Physicians) 23%

HRM (Hospitals) 100%

OLIS (Physicians)* 39% 1%

*OntarioMD has recounted eligible hospital sites for HRM and eNotifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report. For
LHN 4, Hamilton Health Sciencesluravinski Cancer Centkéamilton Health Sciencesa Oal a1 SNJ / KA f RNBy Qa

Hamilton Health Sciencesv2 y W2 @& 0S

added in May 2018.

| KAf RNByQa

LHIN 4 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 23 33 58 13 52
Alpha Healthcare Inc. 1 3 5 5
ﬁihada Health Systems 12 3 1 16 11 9
Indivica Inc. 12 14 26 15 10
OSCAR EMR 148 94 2 244 68 118
P&P Data Systems Inc. 29 11 40 14 33
QHR Technologies Inc. 144 202 349 145 316
TELUS 600 96 704 422 605
YES Medical Systems 1 1 2 2
York-Med Systems Inc. 1 15 1 17 5 15
Total 971 472 18 1,461 693 1,165

* Source: eHealth Ontario

1HRM Penetration is based on Live Physicians, not Enrolled Physicians.

2Numbershave been updated to reflect the actual number of physicians, not funding positions.
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1.5 Appendix E: LHIN & Central West

LHIN 5 - Provincial Product/Service % Penetration
Product LHIN 5 Penetration? Change
eNotifications (Hospitals)* 25%
HRM (Physicians) 38% 1%
HRM (Hospitals) 100%
OLIS (Physicians)* 44% 1%

*OntarioMD has recounted eligible hospital sites for HRM and eNotifications to align with the Ministry of Health Eligible
Hospital SitesThere is no change in denominator for HRM and eNotificationsfeit&sING.

LHIN 5 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 11 10 21 8 11
Alpha Healthcare Inc. 4 4 2 4
ﬁ?ada Health Systems 34 16 3 53 23 35
Indivica Inc. 27 12 1 40 38 25
OSCAR EMR 140 67 2 209 128 72
P&P Data Systems Inc. 42 2 1 45 34 42
QHR Technologies Inc. 109 87 7 203 114 175
TELUS 142 41 2 185 113 166
YES Medical Systems 1 1 2 3
York-Med Systems Inc. 1 1 1
Total 510 236 17 763 460 534

* Source: eHealth Ontario
1HRM Penetration is based on Live Physicians, not Enrolled Physicians.
2Numbers have beeampdated to reflect the actual number of physicians, not funding positions.
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1.6 Appendix F: LHIN 6§ Mississauga Halton

LHIN 6 - Provincial Product/Service % Penetration
Product LHIN 6 Penetration * Change
eNotifications (Hospitals)* 0%
HRM (Physicians) 36% 1%
HRM (Hospitals) 100%
OLIS (Physicians)* 40%

*OntarioMD has recounted eligible hospital sites for HRM and eNaotifications to align with the Ministry of Health Eligible
Hospital Sites. There is no change in denominator for HRM and eNotificatioriersitiel$N 6.

LHIN 6 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 21 30 1 52 14 35
Alpha Healthcare Inc. 2 1 1 4 1 1
ﬁ?ada Health Systems o8 5 30 10 33
Indivica Inc. 31 3 1 35 30 11
OSCAR EMR 224 52 1 277 172 119
P&P Data Systems Inc. 8 6 14 4 11
QHR Technologies Inc. 187 107 11 305 192 276
TELUS 359 107 7 473 335 361
YES Medical Systems 3 3 1 3
York-Med Systems Inc. 1 3 4 4
Total 864 311 22 1,197 759 854

* Source: eHealth Ontario
1HRM Penetration is based on Live Physicians, not to Enrolled Physicians.
2Numbers have beeampdated to reflect the actual number of physicians, not funding positions.
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1.7 Appendix G: LHIN @ Toronto Central

LHIN 7 - Provincial Product/Service % Penetration
Product LHIN 7 Penetration * Change
eNotifications (Hospitals)* 16%
HRM (Physicians) 19%
HRM (Hospitals) 68%
OLIS (Physicians)* 32%

*OntarioMD has recounted eligible hospital sites for HRM and eNaotifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report. For
LHN 7,UHN LyndhurstUHN Hillcres and Sunnybrook Health Scienag®rthopediovereadded in May 2018.

LHIN 7 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM ThI’OUgh EMR
ABELSoft Corporation 49 47 2 98 39 70
Alpha Healthcare Inc. 19 3 22 19 21
IC;:;nada Health Systems 81 6 6 93 46 67
Indivica Inc. 184 27 2 213 147 85
OSCAR EMR 133 133 2 268 96 136
P&P Data Systems Inc. 60 13 1 74 12 47
QHR Technologies Inc. 156 332 4 492 227 578
TELUS 712 192 12 916 499 824
YES Medical Systems 1 10 2 13 1 13
York-Med Systems Inc. 1 4 5 4
Total 1,396 767 31 2,194 1,086 1,845

* Source: eHealth Ontario
1HRM Penetration is basexh Live Physiciangaot Enrolled Physicians.
2Numbers have been updated to reflect the actual number of physiciabfynding positions
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Number of eConsults Received by LHIN 7 Specidlstaigh the OntarioeConsult Prograrh

eConsults Received by Month
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1.8 Appendix H: LHIN & Central

LHIN 8 - Provincial Product/Service % Penetration
Product LHIN 8 Penetration? Change
eNotifications (Hospitals)* 27%
HRM (Physicians) 35% 2%
HRM (Hospitals) 73%
OLIS (Physicians)* 39%

*OntarioMD has recounted eligible hospital sites for HRM and eNatifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHINTRepert.
is o change in denominator for HRM and eNotificasisitesfor LHINS in May 2018.

LHIN 8 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 51 52 2 105 27 69
Alpha Healthcare Inc. 5 2 7 4 7
ICr:]:z\:nada Health Systems 29 14 > 45 21 36
Indivica Inc. 135 16 2 153 122 62
OSCAR EMR 141 99 5 245 131 125
P&P Data Systems Inc. 114 18 1 133 38 70
QHR Technologies Inc. 284 230 9 523 333 414
TELUS 502 147 12 661 444 497
YES Medical Systems 1 11 1 13 3 12
York-Med Systems Inc. 7 6 1 14 9 11
Total 1,269 595 35 1,899 1,132 1,303

* Source: eHealth Ontario
1HRM Penetration is baseuh Live Physiciansot Enrolled Physicians.
2Numbers have been updated to reflect the actual number of physiciabfynding positions
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1.9 Appendix I: LHIN g Central East

LHIN 9 - Provincial Product/Service % Penetration
Product LHIN 9 Penetration * Change
eNotifications (Hospitals)* 20%
HRM (Physicians) 43%
HRM (Hospitals) 100%
OLIS (Physicians)* 47%

*OntarioMD has recounted eligible hospital sites for HRM and eNotifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report. For

LHIN 9] akeridge Healtly Whitbywasadded in May 2018.

LHIN 9 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 28 23 1 52 19 34
Alpha Healthcare Inc. 8 2 10 6 7
ICr:]:z\:nada Health Systems 59 9 68 42 a1
Indivica Inc. 56 15 1 72 59 32
OSCAR EMR 135 80 4 219 142 132
P&P Data Systems Inc. 50 9 59 31 36
QHR Technologies Inc. 190 165 10 365 242 267
TELUS 494 115 7 616 471 543
YES Medical Systems 1 8 2 11 7 6
York-Med Systems Inc. 7 8 15 5 12
Total 1,028 434 25 1,487 1,024 1,110

* Source: eHealth Ontario
1HRM Penetration is baseuh Live Physiciansot Enrolled Physicians.
2Numbers have been updated to reflect the actual number of physiciabfynding positions
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1.10 Appendix J: LHIN 1@South East

LHIN 10 - Provincial Product/Service % Penetration
Product LHIN 10 Penetration? Change
eNotifications (Hospitals)* 7%
HRM (Physicians) 31%
HRM (Hospitals) 100%
OLIS (Physicians)* 42% 1%

*OntarioMD has recounted eligible hospital sites for HRM and eNatifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report. For
LHINL0O, Brockvilleg St. Vincent De Paahd Brockville St. Vincat De Paul (Garden St. Sitegreadded in May 2018.

LHIN 10 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 9 1 10 2 11
Alpha Healthcare Inc.
Canada Health Systems
Inc. 1 1 3
Indivica Inc. 16 3 19 12 7
OSCAR EMR 79 12 91 42 48
P&P Data Systems Inc. 8 3 11 7 7
QHR Technologies Inc. 68 26 2 926 54 93
TELUS 310 28 8 346 255 337
YES Medical Systems 1 1 1 1
York-Med Systems Inc. 1 1 1 1
Total 482 83 11 576 374 508

* Source: eHealth Ontario
1HRM Penetration is baseuh Live Physiciansot Enrolled Physicians.
2Numbers have been updated to reflect the actual number of physiciabfynding positions
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1.11 Appendix K: LHIN 14 Champlain

LHIN 11 - Provincial Product/Service % Penetration
Product LHIN 11 Penetration Change
eNotifications (Hospitals)* 42%
HRM (Physicians) 26%
HRM (Hospitals) 79%
OLIS (Physicians)* 41%

*OntarioMD has recounted eligible hospital sites for HRM and eNaotifications to align with the Ministry of Health Eligible
Hospital SitesDetails of additional sites and their effect on penetration rates were provided in the April 2018 LHIN Report. There
is no change in denominator for HRM and eNotifications sites for 1HiNMay 2018.

LHIN 11 - Physicians by Vendor/OntarioMD Service
Physicians Live on Certified EMR?

OLIS* Access
EMR Vendor GP SP Unknown Total HRM Through EMR
ABELSoft Corporation 5 25 30 4 30
Alpha Healthcare Inc. 1 1
IC;:;nada Health Systems 63 47 2 112 63 56
Indivica Inc. 56 7 1 64 48 50
OSCAR EMR 149 52 1 202 130 122
P&P Data Systems Inc. 56 2 1 59 15 22
QHR Technologies Inc. 156 136 3 295 113 273
TELUS 890 196 14 1,100 575 941
YES Medical Systems
York-Med Systems Inc. 1 1 2
Total 1,376 466 22 1,864 949 1,496

* Source: eHealth Ontario
1HRM Penetration is baseuh Live Physiciansot Enrolled Physicians.
2Numbers have been updated to reflect the actual number of physiciabfynding positions
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Number of eConsults received by LHIN 11 Specialists on e COBASE

eConsults Received by Month
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