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HRM-COVaxON Report Delivery 
 
As of May 18, 2021, patients' COVID-19 vaccination reports are being delivered directly from the provincial 
COVaxON vaccine management system to the EMRs of more than 12,000 family primary care providers (PCPs). 
OntarioMD (OMD) worked closely with the Ministry of Health and Ontario Health to complete this important 
digital integration between COVaxON and OMD's Health Report Manager (HRM®) to ensure patients' COVID-19 
vaccination information is available to PCPs regardless of where the vaccine was administered. 
 
PCPs receive HRM reports in their EMRs for review and processing within minutes of the COVID-19 vaccines 
being administered to patients at hospitals, pharmacies and mass vaccination clinics. Patients must consent to 
provide their information and their PCP information for collection into the COVaxON system. The HRM reports 
contain the relevant details pertaining to the patients’ COVID-19 vaccinations and can be leveraged to manually 
enter the vaccination information into the cumulative patient profile (CPP) of the patient’s EMR chart. 
 
Tip: When recording COVID-19 vaccine data into the immunization area of the patient’s CPP in your EMR, 
where possible, please record the vaccine manufacturer name in the manufacturer field. Entering the COVID-
19 vaccine manufacturer information using a consistent, structured data entry format across your practice may 
help with searching your EMR for specific COVID-19 vaccines. Need help? Contact 
COVaxON.Support@ontariomd.com.  
 
COVaxON Tools 
OMD is not aware of functionality that allows HRM COVaxON vaccination reports to auto-populate the 
vaccination section of the patient EMR chart, but this may vary by EMR. Please see the HRM COVaxON 
Vaccination Reports Key Messages and FAQ for further details on these reports and entering the information 
into your EMR (Questions 8 to 10). 
 
EMR-specific point of care tools and toolkits are available for download on OMD’s website: 

• Resources and Considerations for Identifying and Contacting Patients for Vaccine  
• ABELMed EMR tools 
• Accuro® EMR tools  
• OSCAR EMR tools 
• TELUS PS Suite EMR tools  

 
Searches to identify patients eligible for vaccination by age, location, appointment and provider are also 
available at the above links. If you require assistance or further customization of the searches, contact OMD at 
covaxonsupport@ontariomd.com.  
 
COVaxON Training and Resources 

OMD has collected COVaxON Training and COVD-19 Resources, such as training sessions and videos on how to 
use the COVaxON system on the COVaxON Training for Primary Care Practices page. Additional tools are also 
available from the eHealth Centre of Excellence on its COVID-19 Vaccination Supports for Primary Care page.  
 
Get HRM or Request Support 

To sign up to receive HRM reports, or if you require further assistance, please contact your OMD Advisor or 
email covaxon.support@ontarioMD.com. 
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